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One of the impor- 
tant lessons learned 
from the business 
depression has con- 
cerned the essential 
value of continuous advertising. Since the 
first of the year the financial reports cover- 
ing 1930 operations have repeatedly shown 
that the companies making the best show- 
ing have been those which kept up their 
advertising regardless of dull times. 

Public service companies of all 
paid more attention to advertising than in 


types 


most years, and it is generally admitted 
that they suffered less than any other line 
of industry. In all other lines, the most 


successful concerns have been the ones 
which did not let the depression stampede 
them into reducing their advertising ap- 
propriations. Now they know it paid them 
“to carry on”, 


oe + - 

These facts were emphasized at consid- 
erable length by Samuel R. McKelvie, 
member of the Federal Farm Board, in a 
Washington address in which he brought 
out many interesting points on modern bus- 
One of these touched 


on the relation of communication to ad- 


iness development. 
vertising. Progress in all lines of human 
endeavor, he argued, has been marked by 
the knowledge people acquire regarding 
things that contribute to their comfort. 
“In the earlier days when the avenues 
of communication were limited,” said he, 
“many an item that we now regard as a 
necessity was looked upon as a luxury, or 
Was scarcely used at all. For instance, 
When a bathtub was installed in the White 
House in 1880, it was an innovation and 








VALUE OF ADVERTISING EMPHASIZED 
BY THE BUSINESS DEPRESSION 


looked upon by many as an unnecessary 


luxury. Now it is regarded a common 
heritage that anyone may have his morning 
bath amid comfortable surroundings. 
“In rapid succession we have come to 
look upon the electric light, the furnace 
in the home, the telephone, the automobile 
and the radio as ordinary necessities or 
conveniences that anyone may have if he is 
willing to make the effort. The prompt- 
ness with which we have received and ac- 
cepted these things is due more to com- 
advertising than 


munication by to any 


other source. Even the inventor, without 
the sales influence of advertising, is hope- 
lessly impotent as a factor in industrial 
progress.” 

* * - * 

The advantage of advertising to compa- 
nies engaged in rendering any form of 
public service not only lies in remind- 
ing people of what it has to sell but in 
the creation of good will which is an im- 
portant asset, especially for all utilities. 
There is, of course, an element of good 
will in all advertising, for in this day it 
has become a recognized truth that the 
product worth advertising is deserving the 
confidence of the public. It would prove 
a boomerang for a concern to herald and 
push an unworthy commodity. 

This makes advertising a type of insur- 
ance for the buying public. As has been 
stated before, from the most selfish mo- 


tives of good business the concern that 


advertises cannot af- 
ford to put out a 
dishonest product. 
Speaking of adver- 
tising, C. W. Motter, 
publicity director of the Lincoln Telephone 
& Telegraph Co., sends TELEPHONY an 
editorial from the Lincoln Sunday Star 
which he describes as “the finest tribute 
tells the 


thrilling story of a 15-year old boy who 


ever paid to advertising.” It 


was caught in a blizzard in the mountains 
His 


broke down when he was 30 miles 


of Idaho while trapping. flivver 
from 
home and he was in peril of losing his 
life in the storm. 

According to the story, he noticed a 
telephone line which extended to Boise, 
and which happened to be carrying a news 
service to The Statesman—a newspaper-— 
at that particular time. 

There flashed into his mind the recollec- 
tion of an advertisement he had read stat- 
ing that the American T. & T. Co. always 
ran down line trouble, night or day, the 
instant the wire ceased to work. He 
climbed a telephone pole, cut the wires 
and awaited developments. In about an 
hour and a half the crew of repair line- 
men appeared, found him on the ground 
and took him back to town. 

x * * * 

“It was the seed planted by that adver- 
tisement which enabled the boy to make 
his plight known,” says the Star editorial. 
“The region over which he was trapping 
is most sparsely settled. He might have 
found shelter and then again he might 
have perished in the snow and cold. 


“It is significant, however, that the com- 
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pany’s simple statement that it spared no 
expense or effort in keeping its lines open 
made an unforgettable impression upon 
the boy. Months had passed since he had 
read the advertisement ; but in a time when 
he was in dire need, its language came to 
him and gave him the inspiration for the 
act which brought him succor. 

“This is a side of advertising which fre- 
quently is not thoroughly appreciated. Its 
results are cumulative. They spread them- 
They 


influence and mould the habits and thought 


selves over a long period of years. 


of people. far more than most of us are 
willing to admit. We may not act today, 
or within the week or month, but when the 
occasion arises, as in the instance of this 
youthiul Idaho trapper, the suggestion con- 
tained in an advertisement which we have 
read aids us in solving the problem.” 
Cooperation Pays. 

Last month reference was made in these 
columns to the emphatic testimony given 
by the Pacific Bell company to the effect 
that it pays to have harmony and coopera- 
tion between the Bell System and Inde- 
pendent connecting companies. The Pacific 
company praised the service of the 373 
local companies with which it connects, 
and bore witness to the value of main- 
taining satisfactory relations with them as 
an important factor in giving the public 
good telephone service. 

Since then the Northwestern Bell has 


made a similar statement, recognizing the 
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COMING CONVENTIONS 


Oklahoma Utilities Association, Huck- 
ins Hotel, Oklahoma City, March 11 
and 12. 

North Dakota Telephone Association, 
Rudolph Hotel, Valley City, March 11 
and 12. 


Wisconsin State Telephone Associa- 
tion, Loraine Hotel, Madison, March 17, 
18 and 19. 


Texas Independent Telephone Asso- 
ciation, Fort Worth, Texas Hotel, 
March 24, 25 and 26. 


Iowa Independent Telephone Associa- 
tion, Hotel Fort Des Moines, Des 
Moines, April 7, 8 and 9. 


Ohio Independent Telephone Asso- 
ciation, Deshler-Wallick Hotel, Colum- 
bus, April 15, 16 and 17. 


Indiana Telephone Association, Clay- 
pool Hotel, Indianapolis, May 6 and 7. 


Up-State Telephone Association of 
New York, Seneca Hotel, Rochester, 
May 20 and 21. 

Pennsylvania State Telephone & Traf- 
fic Association, Hotel Penn Harris, 
Harrisburg, May 26, 27 and 28. 

Kansas Telephone Association, 
Sunflower Hotel, Abilene, June 2-4. 


The 








good results of cooperation with the cor- 
necting companies in its territory. General 
Commercial Manager J. P. Mason, in an 
address before the Minnesota Telephone 
Association, gave credit to the Independent 


companies of that state when he said: 
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“In this connection I would like to give 
due recognition to the part which your 
companies have played in making possible 
this improvement, for, as ycu know, you 
operate substantially more telephones in the 
state than does our company. I also wish 
to mention the part that the operating 
forces have played in bringing about this 


improvement in the handling of toll service. 


The fine spirit which has been manifested 
by the entire operating force has been a 
big factor in speeding up and personaliz- 
ing the toll service; and as a result we 
have received favorable comments from 


our patrons.” 


*x* * * * 


It is gratifying to record such instances 
of Bell subsidiaries’ representatives recog- 
nizing the partnership with local compa- 
nies in the rendering of toll service and 
their expression of appreciation of the ef- 
forts of these companies to do an increas- 
ingly better job. This tendency to under- 
stand and cooperate should lead to equit- 
able treatment of connecting companies and 


help the entire telephone situation. 


As another speaker at the Minnesota 
convention stated, toll lines and the local 
exchange thrive best by a cooperative de- 
velopment of the two services; that large 
and small companies have grown up in 
business together, and what has helped one 
has helped the other. Undoubtedly this 


will continue to be the case in the future 


Nebraska Meeting Favors Sales Activities 


Annual Convention of Nebraska Telephone Association Takes Steps for State- 
Wide Activities by Districts for Promoting Sales of Telephone Facilities; 
Attendance Record Broken—Various Methods for Selling Service Facilities 


Inspired by the vigorous presentation of 
the present needs of the telephone indus- 
try, and especially with the necessity of 
maintaining its prestige in the public util- 
ity field, made by President F. B. Mac- 
Kinnon of the national organization and 
supported by two experts who were able 
to show in a practical way how this could 
be done, the Nebraska Telephone Associa- 
tion, at its annual convention in Lincoln on 
February 10, 11 and 12, took the prelimi- 
nary steps towards working out the prob- 
lem in that state. The meeting broke all 
records for attendance, 228 registering and 
a scere more taking part. This is nearly 
double the average number present in past 
years. 

E. N. Davis, of Cozad, heads a com- 


By H. T. Dobbins 


mittee composed also of George E. Becker, 
the new president; W. E. Beil, treasurer, 
and George M. Kloidy, secretary, who 
will be in charge of sales and publicity for 
a campaign that will be state-wide in ex- 
tent, but put on by districts for the pur- 
pose of increasing the number of stations 
and the use of auxiliary equipment, as well 
as revenues. 

R. A. Lumpkin, of Mattoon, IIl., presi- 
dent of the Illinois Telephone Association 
and also of the Illinois Southeastern Tele- 
phone Co., and H. N. Faris, consultant and 
engineer for the United Telephone Co., of 
Abilene, Kans., were the two effective aides 
of President MacKinnon in putting over 
the story and in getting the Nebraska as- 
sociation to sign on the dotted line. 


George E. Becker, of Pawnee City, a 
veteran in the business and in association 
work, was chosen president for the year, 
succeeding C. L. Kelly, who has success- 
fully guided affairs for a period of years. 
D. E. McGregor of Gibbon succeeds Mr. 
Becker as vice-president, while W. E. Bell 
of Lincoln and George M. Kloidy were re- 
elected treasurer and secretary respective- 
ly. Omaha has been named for the con- 
vention city in 1932. 

The new board of directors is made up 
of Otto Fuerst, Scottsbluff; B. G. Miller, 
Crete; D. E. McGregor, Gibbon; W. E- 
Bell, Lincoln; G. E. Becker, Pawnee City; 
W. R. Johnson, Omaha; H. C. Bratt, Co- 
lumbus; E. N. Davis, Cozad, and George 
Daughhttree, of Oakdale. 
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Resolutions were adopted endorsing the 
200th anniversary celebration in 1932 of 
the birth of George Washington, and 
pledging support and cooperation, and of 
appreciation to the speakers, host and 
others. A _ resolution of sympathy was 
sent to Mrs. E. B. Wait, of Comstock, on 
the death of Mr. Wait, for years an active 
member of the assoication, serving also as 
director. 


An interesting feature of the convention 
was the announcement by Lawrence W. 
Kemmer, head of the accounting depart- 
ment of the state railway commission, that 
that body would shortly adopt a new set of 
rules governing the keeping of company 
accounts, details of which were explained 
by him and discussed later by I. J. Devoe, 
auditor for the Lincoln Telephone & Tele- 
graph Co., representing the auditing divi- 
sion of the national association. Both 
speakers said that it is something new in 
telephone accounting. 


Mr. Kemmer said that in 1919 the com- 
mission established its first uniform system 
of accounting for telephone companies. Up 
to that time there had been no uniformity 
and the result was dissatisfaction and in- 
convenience on the part of both the com- 
panies and the commission in endeavoring 
to procure reliable information with regard 
to rate regulation and security issues. The 
proper handling of these problems is im- 
possible unless the commission has in its 
files, supplied by the companies, the infor- 

















George E. Becker, of Pawnee City, Neb., 

Active in Association Work for Many Years, 

Was Elected President of Nebraska Tele- 
phone Association. 


Mation that is necessary to ascertain true 
Conditions and needs. 

The first plan was intended to build up 
a system of accounting with two primary 
items in mind—accuracy and practicability. 
At that time the commission found the 
companies equipped with some very capable 
employes, but lacking in the one require- 
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ment necessary for keeping accounts, a 
knowledge of double entry bookkeeping. 
This the commission sought to supply. 

At first it seemed an impossible task for 
it to tackle, but it is possible now to look 
back over the intervening period with a 
great deal of satisfaction in knowing that 
the work was well done, not only from the 
standpoint of the commission, but also of 
the companies. It was demonstrated also 
to be a practical work, although in some 
instances not so accurate. 

The reports in the past have contained 
a great deal of valuable information, but 
the time has now come for improvements. 
This has been submitted to officers of the 
association, and their approval of the 
changes has been given. 

It is the purpose that every company 
shall keep its accounts in such order that 
a financial statement can be prepared at 
any time that will clearly set out the exact 
conditions as of that date and of any pe- 
riod. Mr. Kemmer said that the revised 
system would make this not only possible, 
but would more accurately represent con- 
ditions. This includes a reclassification of 
the companies, those with revenues from 
$2,000 to $50,000 being in Class E, while 
those below $2,000 are in Class F. These, 
being small, are relieved of a number of 
the regulations set out. 

Another important feature of the new 
system is that maintenance and deprecia- 
tion will hereafter be separated, with the 
commission fixing a definite percentage for 
depreciation, which will be sufficient, in 
each case, to take care of property invest- 
ments and to enable replacements to be 
made. A clear and distinct separation as 
regards maintenance and capital charges 
has been made. To make it easy to keep 
accounts properly a list of units of prop- 
erty is appended, and in this it is definitely 
stated what constitutes a unit. The same 
result is effected with respect to mainte- 
nance charges, the distinction between 
these and all other charges being set out 
minutely. 

The necessity for this is found in the 
reports of any number of companies whose 
plant accounts have been improperly show- 
ing maintenance charges in excess of 15 
and 20 per cent—one is 40 per cent—of 
their fixed property account as shown by 
their books. They simply do not reflect 
true conditions. When expenses are im- 
properly distributed, the financial state- 
ment can very easily reflect a profitable 
experience and dividends might be accord- 
ingly declared with disastrous results, im- 
pairment of capital where not earned. 

Mr. Devoe, who was the commission’s 
chief accountant for a number of years, 
said that the bookkeeping application of 
the old rule was this: 

An estimated amount approved by the 
commission was charged monthly as a 
maintenance and depreciation expense. 
Maintenance expense was charged to the 
prescribed sub-accounts, and the total of 


— 
vl 


The 
the total so obtained 
and the fixed monthly combination expense, 


all maintenance charges determined. 
difference between 


was debited or credited, as the case might 
be, to depreciation and plant or equip- 

















Cc. L. Kelly, of North Bend, Neb., Retired 
as President of Nebraska Telephone Asso- 
ciation After Several Terms’ Service. 


ment, with the depreciation reserve either 
credited or debited accordingly. 

Proper accounting requires that a rate 
of depreciation should be determined 
which will be sufficient to absorb such 
expense at the time of ultimate retire- 
ments of the units of property to the end 
that by the time such units go out of ser- 
vice there shall have been accumulated a 
reserve equal to the original money cost 
of such property plus expenses incident to 
retirement, less the value of any salvage. 

Three factors determined in 
order to fix the monthly charge to operat- 
ing expenses on any item of plant that is 
being used up in 


must be 


rendering the service. 
These are its cost, its usual life, and the 
amount of net salvage; and in determining 
the useful life, it must always be the life 
in one location. 

Finding the amount and the necessary 
percentage is then a matter of arithmetic 
The property used up in giving service is 
necessarily a part of the cost of furnish- 
ing service, and should be clearly set up in 
a sufficient sum. It should also be kept 
separate from maintenance. 

Maintenance, Mr. Devoe said, may be 
defined as the cost of replacing minor parts 
of telephone property including any items 
less than units of property, re-arranging 
and changing the location of property not 
retired, pulling slack, tightening guys, re- 
setting guy stubs, trimming trees to clear 
trouble, straightening poles and crossarms, 
cleaning and adjusting equipment. The 
trouble in the past has been to distinguish 
between what should be charged to main- 


tenance and what to depreciation. This 
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difficulty is answered in the establishment 
of depreciation units. 

Under the old order, he said, bookkeep- 
ing procedure was this: 

Maintenance was charged to the proper 
sub-accounts and totaled; and the differ- 
ence between the total so obtained and the 
amount of the monthly allowance for 
maintenance and depreciation, was charged 
or credited to depreciation reserve, which 
was likewise debited and credited, depend- 
ing upon whether or not maintenance ex- 
penses exceeded or were less than the total 
allowance. 

Obviously this resulted in an indefinite 
amount being set aside for depreciation 
purposes, and the reserve hence never rep- 
resented definitely the accrued depreciation 
since the additions, if any, depended upon 
how much or how little maintenance ex- 
pense was charged during the accounting 
period. The question was always con- 
fronting the person who examined the 
statement as to whether the reserve was too 
large or too small and if the capital in- 
vested was properly protected. 


Himself. 


by 





The Annuai 
Speakers Represented 


Presenting Two 


in 


Double the Average of Previous Years. 


H. Agee cf Lincoln Acted As Novel Toastmaster 
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lil 


Mr. Devoe said that the theory has been 
advanced that the lack of a_ sufficient 
charge for depreciation for a given period 
under the former rule is not to be seri- 
ously considered because an excessive 
maintenance charge in one year will be fol- 
lowed by years in which a small amount 
of maintenance expense is realized and the 
depreciation reserve would be built up to 
the proper amount. This theory he be- 
lieves to be unsound, and it is certainly 
indefinite, and when such depreciation re- 
serve may be built back to the proper 
amount is uncertain. 

Mr. Kemmer, in closing, said that his 
familiarity with the accounts of the report- 
ing companies justified him in saying that 
no state in the Union can boast of such a 
healthy condition as prevails among the 
telephone companies of the state. One rea- 
son is the telephone association, which 
gives information, assistance and contacts 
that can have nothing but the best results. 

The capable men who lead it are in a 
large measure responsible for the success 
of the conventions and enthusiasm shown. 
Another reason is the better understanding 
by telephone men of their needs and prob- 
lems as shown by proper accounting, and 
the commission is proud of its part in es- 
tablishing a system that can help each to 
realize his needs and aid him in finding a 
solution. 








John 
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Mayor Love welcomed the convention to 
the city, at the opening session. He said 
that he was especially glad to meet the 
telephone men because experience with the 
Lincoln company had shown the spirit of 
cooperation and helpfulness that permeates 
the business. 

Lincoln maintains a peculiar relationship 
to the people of the state, he said, because 
the city owes its existence to the fact that 
it was selected as the site for and built as 
a capital city, which is true only of the 


NEBRASKA TELEPHONE ASSN 


HOTEL LINCOLN 





2» 
— 
© 
e 
P 
vo 
iS) 
c 
i] 
Tv 
c 
2 
+ 
~ 
< 
c 
© 
xo] 
i] 
<£ 
a 
> 
— 
c 
= 
— 
2 
o 
u 
c 
° 
io) 
c 
4 
— 
G 
= 
ov 
I 
c 
° 
+ 
iJ 
io) 
° 
o 
” 
< 
L 
c 
° 
a 
Qa 
2 
o 
= 
% 
x 
a 
G 
- 
2 
o 
Z 
a 
£ 
~ 
- 
° 
c 
° 
- 
c 
e 
> 
c 
° 
12] 
a 
-) 
c 
c 
< 
£ 
= 
= 


Attended by 350 Persons and Was Followed by An Entertainment and Dance. 
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national capital. President Kelly, in re- 
sponding said that the telephone people 
were always glad to come to Lincoln and 
that the association members found the 
Lincoln company officials always ready to 
help solve their problems. 

The report of Treasurer W. E. Bell 
showed receipts during the year of $6,- 
117.38 and a balance on hand of $3,335.86. 

The Secretary’s Report. 

Secretary George M. Kloidy reported 
that at the beginning of the current asso- 
ciation year there were 89 company and 
13 associate members, a total of 102. Six 
companies joined, but due to identity of 17 
companies being lost through mergers and 
sales, the present company membership is 
90. Because of the fact that several con- 
solidations and purchases brought into the 
association companies that had not been 
members, a gain of 5,000 stations resulted, 
making a total of 220,000 at the present 
time. 

Two very successful district meetings 
and traffic conferences were held during 
the year, arid Secretary Kloidy recom- 
mended that during this year more and 
smaller meetings be held of near-together 
companies, with round-table conferences 
and discussions. Starting in April last, 
the association added to its activities a 
telephone management service, prepared by 
B. C. Burden of the Lincoln company, 
which consists of bulletins dealing with 
all phases of telephone exchange design, 
construction, maintenance and operation. 

The purpose is to supply member com- 
panies with information covering the best 
construction and maintenance methods and 
to standardize and correlate those of the 
association. members. If the companies 
continue to grow and prosper, he believed 
it essential that they recognize the need 
of keeping abreast of the times and giving 
the public the best service at a reason- 
able cost. The district and state meet- 
ings are one means of passing along such 
information, but the good advice there 
given is easily forgotten, whereas these 
bulletins are at hand for ready reference. 
R. B. Still, former president of the 
Texas association, has purchased the Platte 
Center exchange, and he will join the asso- 
ciation, along with E. C. Hunt, with eight 
companies, 17 exchanges and 4,580 stations. 
Mr. Kloidy said that bills now before 
the legislature are of such importance to 
the industry that the help of telephone men 
in lining up their representatives is impor- 
tant. The bill giving the companies the 
right of eminent domain has passed the 
house. This right is necessary in this era 
of good roads, the program for which 
compels the companies in many cases, to 
avoid frequent removals of pole lines, and 
is gradually edging them off the highways. 
The railroads secured a committee 
amendment that would keep telephone pole 
lines off their rights-of-way, but the house 
killed it, the farmers saying that railroad 
lands were no more sacred: than theirs. 
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The railroads may muddle the situation by 
getting the senate to put their amendment 
back on. 

The house bill abolishing the state rail- 
way commission was killed, but there re- 
mains a bill submitting a constitutional 
amendment that would take telephone com- 
panies out of the list of common carriers 
regulated by that body. The association 
representatives are somewhat embarrassed 
by the existence of this bill. 

The companies would probably be tickled 
to death to get out from under commis- 
sion regulation, and go back to the old 


way of selling their service. In fact, the 

















D. E. McGregor, of Gibbon, Neb., Who Was 
Elected Vice-President of the Nebraska 
Telephone Association, 


recent commission practice of insisting on 
the new rates and service being thus sold 
to patrons before making application, puts 
them back into that position. The com- 
pany owners must insist on knowing, how- 
ever, what form of regulation will be sub- 
stituted. 

When the debate on abolishing the com- 
mission was on, one member, answering a 
question as to what was to be substituted, 
said that the attorney general with a few 
clerks could attend to it. Such a situation 
would mean making the industry the foot- 
ball of politics, with candidates cutting 
rates to carry favor with voters. The 
commissioners, on the other hand, are un- 
der oath to follow the constitution and the 
law, and protect the companies from con- 
fiscation. 

The old familiar female labor law, with 
its eight-hour day and 48-hour week, is 
again on the calendar. This will not affect 
the larger companies, but it would make 
small-town service so costly that it will 
put the small companies out of business. 
It would deprive the companies of emer- 
gency help in cases of fire and storm. The 
courts have ruled that an operator who is 
roused out of her sleep to answer calls is 
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under eight-hour rules as she is working 
when doing this stunt. 

The most dangerous bill of all is that 
which proposes to allow municipalities to 
purchase, lease and operate telephone 
plants, and to build lines into the country, 
financing the enterprise by bond issues. 
This would mean that with no acquaint- 
ance with “old maintenance” they 
would start out with cheaper rates. In 
the end they would fail, but that would 
not interest the local telephone man, who 
would be gone long before. 

The chair named the following commit- 
tees: 


man 


Nominations: M. T. Caster, Lincoln; J. 


T. Shipley, Omaha, and Neil Schreck, 
3ertrand. 
Auditing: D. E. McGregor, Gibbon; 


Cliff Rebman, Naponee, and P. W. Cor- 
yell, Bassett. 

Resolutions: J. E. Grint, Sargent; C. A. 
Radcliffe, Benkleman, and Otto Enerson, 
Hartington. 

Frank D. Tomson of the Woods Broth- 
ers Corp., speaking from viewpoint of the 
telephone-user, emphasized the remarkable 
development in modern business operations 
as a result of the application of science 
and invention. 

“You men,” he said, “are engaged in a 
line of business based on a recent discov- 
ery—a recent invention relatively. I recall 
very well when Topeka, Kans., installed 
its first telephone 
affair 


system, elaborate 
consisting of one telephone in 
south Topeka, centrally-located, and an- 
other connected with it across the Kansas 
river on the north side. It was an inno- 
vation, the talk of the town; and many 
there were who walked many blocks to 
observe this modern equipment and timidly 
attempt to make use of it. I thought of 
this when I read the other day that one of 
your number now on a voyage to Europe 
called up from midocean and talked with 
his family in this city by telephone. 

“T wonder if you who are active in the 
telephone business, realize that, in spite of 
the almost unbelievable progress attained, 
we are only at the beginning of telephone 
efficiency and service. I dare say many of 
you perhaps unconsciously feel that once 
you have installed a telephone in a resi- 
dence, you have gone the limit so far as 
that residence is concerned. 


A Prediction Regarding Service. 

“May I make this prediction, that the 
day is not far distant when that home will 
be an exception which does not have tele- 
phone service in every 
basement to the attic. 


an 


room, from the 
I believe that the 
genius and enterprise within your frater- 
nity will design a system so efficient as to 
become almost indispensable in every-day 
use in every home; and may I predict 
with equal confidence that it will be so 
economical that the public will insist upon 
having the service. 

The busy housewife 


today journeys 


from one end of the home to the other, 
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upstairs and down, to answer telephone 
calls that come at all hours of the day 
and far into the night. There is not one 
among them but who hopes for the time 
when these calls may be answered without 
the frequent and often tiresome steps nec- 
essary under the present equipment system. 
The field invites your most earnest and 
studious analysis. The users of your ser- 
vice wish you well and await the result 
of this accomplishment. 

Railway Commissioner Drake spoke with 
emphasis about the trend, engineered large- 
ly by the politicians, to give added powers 
to the federal government, speaking par- 
ticularly of the Couzens communications 
bill. That part to which the state com- 
missioners object covers certain regulatory 
features of telephone and power compa- 
nies. The preponderant proportion of all 
telephone business is intrastate. The state 
commission exercises full regulatory con- 
trol over the telephone industry and the 
cities and towns in Nebraska assert the 
same control over electric and gas utilities. 
It is this jurisdiction which the people 
should have them continue without any 
interference “from a_politically-appointed 
federal commission.” 

Mr. Drake said that the regulation and 
control of both these utilities are so es- 
sentially intrastate in character and the 
problems so essentially local, and this reg- 
ulation and control so thoroughly estab- 
lished in practically all of the states, as to 
make unnecessary and highly inadvisable 
an attempt to now create a federal com- 

















Geo. M. Kloidy, Secretary of the Nebraska 
Telephone Association for Past Several 
Years, Was Reelected. Mr. Kioidy will be 
in Charge of the Sales and Publicity Cam- 
paign Projected by the Association. 


mission to regulate their activities within 
the state. He asked whether all this rigid 
regulation is not merely a prelude to a 
program of government operation and 
ownership. If it is, then the commissions 
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are training a number of men to hold re- 
sponsible positions under that form of 
management. 

The speaker stated that the people of 
Nebraska had answered the question of 
whether they wanted government owner- 
ship when five times they had rejected 
county ownership in as many counties; and 
yet many of these same people continue to 
vote for candidates for state and national 
officers who are on record as favoring pub- 
lic ownership. 

The theory of state regulation, he said, 
rests on the presumption that there is af- 
forded a means of meeting changed con- 
ditions under which local public utilities 
service is furnished, with redress of local 
problems at local tribunals. If the price 
at which telephone companies furnish ser- 
vice to a thousand communities in Ne- 
braska is a local problem, as evidenced by 
the judgment of all regulatory bodies, 
courts and trained economists, then it is a 
matter for local rather than national con- 
trol. 

“The history of governmental processes 
and procedure should warn against under- 
taking any such gigantic federal functions 
under the guise that the problem is na- 
tional in character,” he added, “and with 
judicial remedies only in the court of ap- 
peals of the District of Columbia and 
other federal courts. The imposition of 
federal regulation as provided in this bill 
and its amendments, as pertaining to tele- 
phone and electrical industries, would con- 
stitute an invasion of state jurisdiction, and 
seriously affect, possibly supplant, state reg- 
ulation, in addition to being directly con- 
trary to the rights of the states as guar- 
anteed by the framers of the national con- 
stitution.” 

H. W. Potter, assistant treasurer of the 
Lincoln Telephone & Telegraph Co., dis- 
cussed “Earnings in Their Relation to 
Financing,” analyzing recent financing as 
of interest to all telephone executives. 
Surprisingly little financing was done by 
any of the Independent companies until 
within the last six or seven years, due in 
large part to the fact that the bitter com- 
petition with the Be!l companies prior to 
the Kingsbury commitment tended to 
largely destroy confidence in the industry 
and particularly to destroy the credit of 
the Independent companies. 

Bankers and the public for many years 
after 1912 still felt that the position of 
the Independent companies was precari- 
cus, and not of sufficient stability to jus- 
tify long-term financing. This condition 
might have continued indefinitely had it 
not been for the invasion of the telephone 
field by men who had sold out the power 
consolidations they had effected. Fortu- 
nately this form of financing, which was 
done on a basis that could not be justified 
in the telephone field, was checked by the 
united opposition of responsible telephone 
executives; and their efforts to have the 


business more adequately understood 
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-trought both bankers and the public to a 
more accurate understanding of the situ- 
ation. 

However, the temporary activities of 
outsiders in the telephone field did have 





w. E. Bell, of Lincoln, Treasurer of 


Association for Several 


Was Reelected. 


Nebraska 
Years, 


an important effect, as it resulted in a great 
deal of development in the Independent 
field undertaken by telephone men in the 
interest of providing the public with bet- 
ter and more adquate telephone service. 
This development and financing of Inde- 
pendent companies has reached large pro- 
portions since 1925; and there has been a 
greater realization both on the part of 
bankers and the investing public that the 
obligations of Independent companies are 


properly entitled to a high investment 
rating. 
Mr. Potter said that he had checked 


over the financing of 16 Independent com- 
panies in recent years, and found that the 
bond interest runs from 5 to 6.5 per cent; 
indebtedness per station from $45 to $166, 
all but two under $100, and a wide varia- 
tion in ratio of earnings before deprecia- 
tion and federal taxes to bond 
Three companies show earnings 
twice bond interest, and one 4.4 times. 
Feeling among bankers at the present time 
is that earnings should be at least 2%4 to 
3 times bond interest before depreciation 
and federal taxes. 


interest. 
only 


In order to be in a position to do long- 
term financing, it is necessary for a com- 
pany to have reached a sufficient size to 
give bankers confidence in its stability and 
permanence. It must be large enough to 
maintain a competent operating staff, to 
have organized its records and accounting 
systems . along recognized standard lines 
and to operate in a territory sufficiently 
large that any local disaster or local antag- 
onism would not cripple it. Mr. Potter 
believed that a company serving less than 
2,000 stations would ordinarily find it dif- 


















vor or 


peat = er 








February 21, 1931. 


ficult to do long-term financing through 
regular investment channels. 

The most important consideration in any 
financing plan is earning power, since it is 
an axiom of finance that a company that 
has little or no established earning power 
is of questionable value, regardless of what 
it originally cost or its reproduction new. 
He had been astonished, in looking over 
commission records, to find how many 
companies report nominal earnings or ac- 
tual deficits. This condition should be 
remedied, not only in the interest of the 


company and the industry, but of the 
public. 
Mr. Potter stressed the adequacy of 


rates not only in insuring permanence of 
service for the public but in securing for 
the company the financial assistance often 
necessary to carry on development pro- 
grams. Business conditions are not now 
auspicious for the undertaking of new 
financing of any kind, but indications and 
history combine to point towards a period 
when business will re-establish itself. 

In his annual address, President Kelly 
paid a high tribute to the excellent work 








Officers and Some of Directors of Nebraska Telephone Association. 
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session, which was devotéd entirely to the 
consideration of the general problems of 
the industry, President F. B. MacKinnon 
of the national association recalled that 17 
years ago he first came to Lincoln from 
Kansas to consult with the state commis- 
sion. He paid tribute to the late U. G. 
Powell, for many years its chief rate man, 
as one of the most valuable officials of 
that type in the country. 

Kansas at that time was entering the 
field of regulation, and it was to secure 
information as to what Nebraska had done 
that he and others visited the city. Later 
he had come to Lincoln to consult with 
Frank H. Woods, always a man of deci- 
sion and action, on opening a Washington 
On both 
of these occasions he had received good 
advice, and for that reason he held the 
city in kindly remembrance. 

Mr. MacKinnon sketched in detail the 
financial history of the past 18 months and 
its effect upon the telephone indus‘ry. He 
said that back of the more apparent causes 
for the depression lay the fact that for 
some years a gradual 


office for the national association. 


transition and read- 
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advance that the electric power industry 
has made, and the fact that in many com- 
munities it has wrested domination from 
the telephone company, which long held 
that position in the utility field. It is now 
selling current for new electric devices that 
brings in a yearly revenue larger than 
that of the three higher classes of tele 
phone companies. They went after busi- 
ness, and they have been more aggressive; 
those are the reasons. 

Where the contrary has been true of 
telephone executives, it is because they 
He cited 
the Lincoln Telephone & Telegraph Co., 
under the leadership of Mr. Woods, which 
easily domirates the utility field in which 
it operates ; 


have fol'owed the same tactics. 


it is the organization, made so 
by its stability and aggressiveness, its good 
financial structure and proper rates. What 
it has done, others can do, if they put their 
plants in good working order, and then 
proceed to sell service under a continuous 
program. 

Harry N. Faris, of Abilene, Kans., held 
the close attention of the convention for 
an hour as he detailed the methods which 

















Left to Right: B. G. Miller, Crete; G. E. Becker, Pawnee City, 


President; E. N. Davis, Cozad; D. E. McGregor, Gibbon, Vice-President; Otto Fuerst, Scottsbluff; Geo. M. Kloidy, Lincoln, Secretary; 
W. R. Johnson, Omaha; and W. E. Bell, Lincoln, Treasurer. 


done by Secretary Kloidy during the year. 
He emphasized the fact that the associa- 
tion exists very largely for the benefit of 
the smaller companies ; and he deplored the 
fact that for various reasons not all of 
them were members and thus able to reap 
those benefits. 

The big companies can take care of 
themselves with their resources and their 
executives trained in meeting and solving 
Problems, and the chief reason why there 
are so many small companies that are earn- 
ing little if any return, is that they do not 
see fit to take advantage of what the asso- 
Ciation has to offer them in the way of 
helpful suggestions and practical aid. These 
are open to them in any event, and the 
Secretary has been ready to aid in rate 
Cases at all times. 

In opening the 


Wednesday afternoon 


justment of the habits and ways of doing 
business of and by the people had been in 
progress. What these were are now more 
evident, and their effect can be studied 
with profit. 

While the telephone industry suffered 
less than others, there has arisen a condi- 
tion that is a challenge to the genius and 
enterprise of those in charge of its affairs 
and destiny. Nothing has come forward 
The radio 
has aided it, and the telegraph has been 
in a measure superseded by the telephone. 
New ways of adding to revenues have 
opened up. 

The fact remains, however, that through 
advertising and publicity campaigns care- 


to supplant telephone service. 


fully planned, others having been getting 
dollars that should have gone to the tele- 


phone business. He cited particularly the 


the United Telephone Co. has pursued with 
It was nat- 
ural in the beginning that with plant men 


success over a period of time. 


usua!ly in the role of executives, scant 
consideration was given to the commercial 
aspects of the business. Service was sup- 
posed to sell itself, and the commercial 
man usually doubled as bookkeeper in ex- 
changes of 2,000 stations or less 





and spent 
mos: of the time on his books. 

The first requirement in planning a sales 
extension program is to find out the lo 
calities of under-development and com- 
pare these findings with the existing facil- 
ities. Often street inspection only is neces- 
sary to find out where prospects exist; 
and what is equally important, who are 
not prospects. One must project his imag- 
ination to secure the complete list. 

(Please turn to page 27.) 





Where the Smaller Company Falls Down 


Eight Reasons Listed As to Why and Where the Smaller Company Usually Falls 






Down; One Is Given As Failure of Company to Cooperate With Its State 
Association—Address at Fall District Meetings of Kansas Telephone Association 


By H. B. Couch, 


Telephone Engineer and Accountant, Topeka, Kans. 


The small exchange owner is vitally in- 
terested in finding out where he falls down 
so that he can remedy the situation, put his 
company on a paying basis, and be in a 
position to render the public the kind of 
service it has a reasonable right to expect. 

The small telephone exchange has been 
the live issue at all telephone conventions, 
and the subject of many articles in the 
trade journals, for several years—and as 
yet no definite plan of operation has been 
developed that will meet the situation. This 
interest in the small exchange is not due 
to its beauty, or its source of profit, but 
simply because it is a real problem—a 
thorn in the flesh of the entire telephone 
industry—that every one of us is person- 
ally interested in seeing solved and the sore 
spot healed up. Before you and I can even 
try to solve this problem, we must know 
“Why and Where the Smaller Company 
Usually Falls Down.” 

After giving this careful study, I am 
bringing to you what I believe are the 
eight main reasons why we fall down. You 
may know of some others. 

First: Because the small exchange con- 
sists mostly of rural patrons who do not 
pay a rate sufficient to maintain the pres- 
ent system nor warrant any additional in- 
vestment to make the service better. 

This is not their fault but is ours, for 
we have not educated them to the real 
value of telephone service, and by not 
changing this condition, cannot blame them 
for accepting our own value of our own 
service. The telephone service has been 
so cheap that these rural subscribers value 
it cheaply. If we had valued our service 
more highly, these subscribers would also 
value it more highly and respect it and us 
more. 

Second: Because the management has the 
fear complex. 

It is afraid to move; afraid to ask for 
rates that will return dollar for dollar for 
service rendered; afraid the subscribers 
will start another company or take out 
their telephones. 

The result is that the “down-trodden” 
patron rules by threat, and the rates stay 
down. The service remains poor—and so 
does the owner, and the employes. This is 
an example of plain, ordinary lack of back- 
bone. We need a backbone supply house. 


Third: Because the management does not 
keep a well-kept set of books. 

It does not know what it is doing, but 
blunders along blindfolded, never knowing 
whether it is making any money nor why 





it is losing money, whether it is operating 
properly or wastefully. In other words, 
it does not ever know where it stands. Not 
one in a dozen knows the true facts re- 
garding net earnings—if any. All they 
know is that they are hard up and not 
getting ahead. 

Fourth: Because the management has 
never had a real valuation made of its 
property by a competent telephone. engineer. 

This is one of the gravest mistakes, for 








Think Before You Start. 

Pick the thing that you can do best, 
or think that you can do best. Think! 
People don’t think enough. Think be- 
fore you take the job; then you won’t 
have to change jobs. 

Change is a bad thing usually for 
both you and the job. Thinking things 
through makes changes unnecessary. 

Make your job a sport—a sort of 
competition. It is such spirit that has 
so much to do with success, if coupled 
with faithfulness, perseverance and or- 
dinary intelligence.—James A. McCul- 
loh, president, New York Telephone 
Co. 








a true valuation is the basis for all 
branches of telephone operation and man- 
agement. Without it, no company can sat- 
isfactorily function. Too many depend 
upon the value that has been handed down 
from year to year in the annual reports, 
with the only change from year to year 
being in the shade of the ink used. 

Last year 20 new poles were put in and 
several miles of wire added, and yet the 
plant value remains the same. This is 
wrong, for the added value should be re- 
flected on the books. Often the plant value 
on the books is an even $5,000.00 or $10,- 
000.00, made to agree with the capital stock 
issued. The chances are that a fair ap- 
praisal will reveal $20,000.00 or more of 
property that must 
accounted for, and it will also give you 
the rate base, the foundation of your entire 
rate structure. 

A fair value of your property is a pre- 
cious thing and should be well guarded. 
A $500.00 jewel would be kept in a safety 
vault while a $20,000.00 telephone system 
is scattered along the public highway with 
hardly any record of it. A $20,000.00 piece 
of real estate would at least be recorded 
in the courthouse. 
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be maintained and | 


Would you want to do business with a 
banker, or deposit your money with him, 
if he never knew how much money was 
in the bank and never recorded the new 
deposits and yet maintained that he still 
had the same amount on deposit as on the 
first day the bank opened? 

You would think that he was a little too 
careless to handle your money. Then, how 
can you expect the banker, or the investing 
public, to loan you money when you do not 
know what your plant is worth through a 
valuation and do not keep your valuation 
accurate and up-to-date by using a proper 
set of books? 

You cannot blame them much if they 
think that you are careless and a ques- 
tionable risk. 

Fifth: Because of its management, or 
lack of it. 

When we are talking about management 
of small exchanges, we must realize that 
we are talking about 300 different indi- 
viduals who own and operate these plants. 
With this many people, we know that we 
have 300 different kinds of management to 
deal with. Some of them are running a 
grocery store, or an insurance agency, in 
order to make a living, while they try to 
operate the telephone company. 

Some of them are, farmers; and when 
they haven’t anything else to do, they run 
the telephone company. Some of them 
leave the management to the operators, 
and only shoot trouble when called upon. 

Some of them are honestly trying to 
run the telephone company but do not know 
how. Many telephone men are good elec- 
tricians and can build first-class lines and, 
perhaps, win the good will of all patrons, 
but despise all things connected with man- 
agement, accounting and letter writing. It 
is a rare person who can be expert in all 
things connected with the operation of a 
telephone exchange. Don’t you think that 
what these people need is assistance if 
their management ? 

Sixth: Because of lack of finances. 

If they are poor managers, without any 
appraisal, without satisfactory books of ac- 
count, having fear complexes, and with 
poor rates, it does not seem possible that 
their credit would be A-1, and their bank- 
ing relations perfect. 

Even if everything else was up to snuff 
and their credit was A-1, and their banker 
smiled when he saw them, still they are 
limited in their borrowing power in their 
local community; and without outside 
assistance they cannot progress as tlicy 
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should progress. You see that in all their 
financial troubles, someone must help them 
from the outside. 


Seventh: Because the management does 
not push and develop that clear profit busi- 
ness known as toll. 

I am not going to touch this point be- 
cause it has been covered in another paper 
(TELEPHONY of November 1, 1930). After 
you have read that paper, please think back 
and see if this is not the seventh fault. 

Eight: Because the management tries to 
go it alone. 

They do not work with other companies 
to better conditions and cooperate as they 
should with organizations such as our 
Kansas Telephone Association, which is 
working in the interest of each of us and 
the telephone industry as a whole. 

Maybe they do belong but are not active 
and do not cooperate and jump at the 
chance to accept suggestions and programs 
for the improvement of service, and better 
business methods. Too often these com- 
panies think that they are too small and 
not noticed; but they fail to realize that 
the telephone industry is one of coopera- 
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tion and that no telephone connection is 
ever completed without cooperation on the 
part of all parties. 

They do not realize that the whole in- 
dustry recognizes that they are a very im- 
portant link in the efficient working of the 
state and national telephone systems and 
that everybody is anxious to see that the 
small company sutceeds. If this were not 
so, then this valuable space would not have 
been given to me for this paper. 

The association needs your fullest co- 
operation in order to function properly and 
accomplish your much-needed changes and 
render the service that we need. Every 
small company has a vital interest in being 
a member. 


Boston Mayor Employs Operator 
Discharged for Cause. 

One of the last official acts of Mayor 
Curley of Boston, Mass., before he left on 
February 4 for a vacation in Florida and 
Cuba, was to approve the appointment as 
a telephone operator of Margaret I. Con- 
nolly of Dorchester, Mass. She was ap- 
pointed for a period of three months. 
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Miss Connolly, who is president of the 
Boston Telephone Operators’ Union and 
treasurer of the Boston Central Labor 
Union, was discharged last November 
from her position as operator at the 
Liberty exchange of the New England 
Telephone & Telegraph Co., in Boston, 
after she had accompanied union officers 
to the State House for the purpose of 
filing a petition asking for reduced tele- 
phone rates. , 

A protest was made over her discharge 
and a hearing was held before the State 
3oard of Conciliation and Arbitration. It 
reported on December 19 that it would not 
intervene, as the telephone company did not 
violate sections of the general laws on in- 
timidation and coercion. 





Prices in the Metal Markets. 

New York, February 16: Copper— 
Steady; electrolytic spot and future, 10c. 
Tin—Steady; spot and nearby, $25.80; 
future, $26.00. Lead—Steady; spot New 
York, 4.50c; East St. Louis, 4.30c. Zinc— 
Easy; East St. Louis spot and future, 
$4.00@4.05c. Antimony—7.12c. 




















is right. 


visitor. 


their conversation. 


acorn?” 


little chirps of gladness. 


bit of harmless fun, friendly fun. 





Two friends sat down to rest and chat under a mighty oak tree. 
| to his own opinions in many matters. It is a mistaken idea that being a real friend means one must always agree. That | 
In order to be a genuine friend one must be sincere and honest in expressing 
But he must not try to argue other folks into believing he 


| sort of a friend would be indeed tiresome. 
his viewpoints, even when they differ from those of others. 


These two men had a lively sense of humor. 
and then, at the expense of each other. 
“You seem to enjoy joking each other. 


| 

| 

| 

“Our jokes have no hidden thrusts,” was the answer. 

| all parties involved can enjoy a good, hearty, infectious laugh without anyone experiencing an after tang of spiteful | 
| intention hidden in the wording of the joke, to be uncovered by whom it may concern.” 
| 

| 


| “Yes, it does, Bill,” and then he added laughingly, “And how about you 
They both enjoyed a good laugh and went on their way. The old tree seemed to be laughing, too, and the birds made | 


Someone has said that even trifles comfort because even trifles grieve us. 
is to be a comfort, even in a small way, than to be a grief to folks. 


it may be because he dislikes an argument. 
there are the folks who not only argue but end by quarreling. 
How many times dislike closes the chapter that starts with argument. How often friendships are broken which start 
by arguing over very trifling matters and end in quarreling. 
Folks who risk friendship to quarrel over very little things, have only a childish sense of the value of friendship. 


THE LITTLE THINGS IN LIFE THAT MAKE OR MAR 


By Miss Anne Barnes 


Traveling Chief Operator, lowa Independent Telephone Association, Des Moines, lowa 


These men were serious-minded, too; and they seemed unusually so sitting there with long stretches of silences in 
But who would not feel a sit serious looking up into the swaying leafy canopy of that mighty oak | 
tree, especially when one considered its very small beginning? 

So it was natural that one of them should voice the apparent thought of the other: “Doesn’t it make you feel small 
and insignificant, Ed, when you look up at this majestic oak towering overhead and think how it was once only a small | 
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“The smallest bird cannot light upon the greatest tree without sending a shock to its most distant fibre; every mind is | 
at times no less sensitive to the most trifling words.”—Lew Wallace. 


These men were good friends, although each held 


They heartily enjoyed a bit of good-humored chaff—little jokes now 


But they understood the true meaning of the word “joke.” 
You never appear fussed or angry when the joke is on you,” observed a_ | 


“Many folks do not realize a joke is a flash of wit over which 


This is indeed true. How much finer it 
Little, worrying thoughts are often displaced by a 
How often we hear folks say: “I was so blue all morning, but I met a cheery old 
friend after lunch, and we had a fine visit and a good laugh. Now I feel all right.” 

I wonder if many broken friendships are not the result of one person dominating another? 
neither gives in nor considers the other’s right to hold his own opinions. If the latter closes an argument in silence, it is 
not always an indication that he surrenders; often it is because of his chivalry, his sense of value of friendship. Again, 
Perhaps he realizes that any trifling argument often ends in a quarrel. And 


The dominating one 
































Here and There in Telephone Work 





Telephone Employes Theater 
Party Attended by Over 700. 
More than 700 members of the large 

Home Telephone & Telegraph family 

attended the annual theater party sponsored 

by the Athletic Association held recently 
at the new Paramount Theater in Fort 

Vayne, Ind. Space was reserved on the 

main floor for the large Home audience. 

The feature presentation was “Inspiration,” 

starring Greta Garbo and Robert Mont- 

gomery. Other novelties included an organ 
program. 

Attendance of so large a number of tele- 
phone people gives the public some idea of 
the importance of the company as an em- 
ployment factor in the community. 

John Schultheis, contract supervisor, was 
chairman of the party. He was assisted 
by Frank Baker, general plant superin- 
tenden‘, and Clifford McCormick. The 
theater party is an annual feature of the 
Athletic Association program. Last year 
over 700 attended the theater party held at 
the Palace Theater. Frank X. Staub is 
president of the Athletic Association. 





“I Wonder Why” of an Observing 
Traveling Telephone Engineer. 
By Ray BLaIn 

I wonder why so many companies con- 
tinue to neglect the rod of abandoned 
anchors when each one presents the pos- 
sibility of an accident and a suit against the 
company ? 

The newer type patent anchors have a 
nut retainer on them which holds the nut 














Exposed Abandoned Anchor or Guy Rod. 


so that the rod can be unscrewed if it is 
necessary to abandon an anchor. Another 
advantage of this arrangement is that the 
anchor rod can be re-used. 

With old style anchors and the log type, 
it is impossible to unscrew the rod, but one 


should either dig down a few inches below 
the surface and saw the rod off or dig a 
short trench, bend the rod down and bury 
it. When it is not possible to screw the 
rod out and recover it for re-use, one can 
generally recover enough of it with very 
little work so that it can be re-threaded 
and make a good eye bolt, very suitable for 
certain classes of work. 

Eye bolts are used extensively to attach 
messenger strand to buildings and, in some 
cases with later methods of construction, 
to attach a guy to poles instead of wrapping 
it around them on strain plates as was 
formerly the practice. 

It would be a good plan for every tele- 
phone company to make a periodic check 
of each exchange area to make sure that 
it has no abandoned anchors with rods 
sticking up which might cause serious acci- 
dents. Any found should be immeditaely 
caken care of in the most effective manner. 


P. B. X. Operating Current; Ca- 
pacity of Storage Cell. 
By JoHN A. BRACKEN. 

The current drain on a P. B. X. storage 
battery, among other things, is determined 
by (1) the number of calls, (2) amount 
of equipment operated, such as electro- 
magnets, lamps, relays, transmitters, etc., 
(3) operator’s telephone circuit, and (4) 
the resistance of the extension station lines 
and the average time consumed in the 
calls. It is difficult to correctly estimate 
the actual amount of current required per 
call, since all of the foregoing factors vary 
for each type of P. B. X. and vary at 
different times at the same P. B. X. 

The current for talking, which is trans- 
mitted to the extension station, is very 
small, about one ampere-minute is a rough 
estimate of the quantity of electricity from 
the P. B. X. storage battery which is used 
for performing all the functions for a call 
originating and ending at the same P. B. X. 

An ampere-minute may be defined as a 
unit of electrical quantity equal to the 
quantity of electricity transmitted by one 
ampere flowing in a circuit for one minute; 
that is, in the electromagnetic system of 
units, the unit quantity of electricity is the 
quantity of electric current which crosses a 
given section of a conductor in which the 
unit current is flowing during a second. If 
the current is one ampere, then the unit 
quantity, as defined, is the practical unit of 
quantity and is called a coulomb. 

Thus in one second one coulomb of elec- 
tricity is transmitted past a given point by 
a current of one ampere. 

Example: A P. B. X. extension station 
circuit, Fig. 1, is operated from an 18-vol!t 
P. B. X. storage battery and has from the 
battery an approximate loop resistance of 
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225 ohms (receiver off the hookswitch). Ii 
the transmission of a conversation requires 
one minute, how many coulombs of elec- 
tricity are expended? 

Solution: First find the value of the cur- 
rent which by Ohm’s law is equal to 
I= E/R or 18/225 is 0.080 ampere. To 
obtain the quantity of electricity that has 
passed through the circuit, the current must 
be multiplied by the time in seconds for 
which it is flowing, which in this case is 
equal to Jt or 0.080 X 60 = 4.8 coulombs. 

Although the quantity of electricity is 
small, fairly large capacities are required 
for P. B. X. storage batteries, because of 
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Fig. 1. Part of P. B. X.-Cord Circuit Show- 
ing Path of Current and Approximate Re- 
sistance. 


the many calls for which they are required 
at times to furnish current. The capacity 
of storage batteries is usually stated in 
ampere-hours (abbreviated A. H.); that 
is, the product of a steady current flowing 
in discharge from the battery by the hours 
it can be continued, or an equivalent. 

One A. H. is equal to the flow of one 
ampere of electric current in a circuit for 
one hour of time. The A. H. capacity is 
the commercial unit used in rating P. B. X. 
storage batteries. It should not be taken 
as a unit of energy, although it practically 
serves the purpose of such a unit. 

Storage batteries are ordinarily rated on 
the basis of eight hours of continuous 
service without recharging. If a storage 
battery were able to supply a current of 
five amperes continuously when discharg- 
ing at a rate which would bring its ter- 
minal voltage per cell down to 1.7 volts in 
eight hours of time, it would be rated at 
40 A. H.; that is, theoretically, a storage 
battery has a capacity of 40 A. H., if it 
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furnishes five amperes for eight hours, and 
if it is unable at the end of that time* to 


furnish any more current. The same bat- 
tery could furnish 2.5 amperes for ap- 
proximately 16 hours, or 4 amperes for 
approximately 10 hours. 

Thus, theoretically, the capacity of a 
storage battery should be the same, ne 
matter what current is taken from it; that 
is, the current value in amperes, multiplied 
by the number of hours the battery fur- 
nishes this current, should be constant. It 
would not be possible, however, to draw 
upon a 40 A. H. battery for 10 amperes for 
a period of 4 hours, because this rate of 
discharge is more than the normal dis- 
charge based on a period of 8 hours. The 
normal discharge rate for a 40 A. H. bat- 
tery is 40/8 equals 5 amperes. 

The factors upon which the capacity of 
P. B. X. storage batteries depend may be 
grouped as follows: 

(1) Design and construction of battery. 

(2) Condition of operation. 

(3) Area of the positive and negative 
plate surface. In order to increase the 
plate surface, it has been found more eco- 
nomical, and that better cells both in me- 
chanical strength and in convenience in 
size can be made, to use in multiple a num- 
ber of small plates instead of one large one 
of each polarity. 

By interleaving the small plates and con- 
necting all positive plates to one bus bar 
(heavy bars of lead designed to receive the 
entire current produced by the plates), and 
all negative plates to a second one, both 
sides of the plates can be equally active. All 
multiple plate storage cells have one more 
negative than positive plate in the group; 
for example, a cell with 7 plates, 4 negative 
and 3 positive, each 5 inches by 6 inches 
offers 180 square inches of positive plate 
surface and, therefore, has a capacity of 
about 65 A. H. 

In the operation of a storage cell it is 
observed that the chemical and electrical 
activities of the cells are greater at the 
surface of the positive and negative plates, 
since the sulphuric acid and active material 
are in close contact here and a supply of 
fresh acid is more readily available to 
replace that which is depleted as the cell is 
discharged. Therefore, with large plate 
areas a greater amount of electrolyte and 
active plate material are available, and an 
increase in capacity results. 

(4) Quantity of active materials. Since 
the spongy lead (Pb) of the negative 
plates and lead peroxide (PbO.) of the 
positive plates of a storage cell are changed 
to lead sulphate (PbSO.) on discharge, it 
is evident that the greater the amount of 
these materials the longer can discharging 
of the cell continue, and hence the greater 
the capacity. 

Since the electrolyte and active materials 
in the positive and negative plates of a 
P. B. X. storage battery must be in contact 
in order to produce electricity, the arrange- 
ment of these materials is very important 
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because of the fact that the capacity will 
be greater in a battery, all of whose active 
material is in contact with the electrolyte, 
than in one in which the electrolyte reaches 
only a portion of the active materials. 

It is also important that all parts of the 
plates carry the same amount of electric 
current, in order that the active materials 
may be used evenly. 

As a result of these considerations, the 
active materials of the positive and nega- 
tive plates are supported on grids of lead, 
the plates are made thin, and they have 
large surface areas. 

Another factor which is considered in 
connection with the capacity of the storage 
battery is the age of the battery. New 
batteries seldom give their rated capacity 
when received from the maker. This is 
due to the method of making the plates. 


In general, the type plates, such as are 
used for P. B. X. current supply, are made 
by applying an oxide of lead, mixed with 
sulphuric acid to the grids. These oxides 
are subject to a charging current of elec- 
tricity in order to produce the spongy lead 
and lead peroxide. After the charge, they 
must be discharged, and then again 
charged. This is necessary because not all 
of the oxides are changed to active ma- 
terials on one charge, and repeated charges 
and discharges are required to produce the 
greatest amount of active material. 

Some manufacturers usually do not 
charge and discharge a battery a sufficient 
number of times before sending it out, and 
the capacity of a battery received from 
them and put into service will increase for 
quite a while, because more active material 
is produced during charge and 
discharge. 


each 





Two-Week Drive for Subscribers 


Nets Over 5 Per Cent Increase. 

Last December the Marseilles Telephone 
Co., of Marseilles, Ill., conducted a two- 
week drive for new 
was quite successful. 

The bulk of the canvassing during the 
campaign was done by Mrs. Ophelia San- 
ders, who is largely responsible for the 
number of new subscribers. At the end of 
the campaign there were 50 additional or- 
ders for telephone service, 47 of which 
were installed. Three orders were reject- 
ed for various reasons. This is the first 
sales campaign ever conducted by the Mar- 
seilles company and it proved very success- 
ful in developing increased revenue. 

For the past five years the Marseilles 
Telephone Co., of which A. R. Workman 
is manager, has been making additions to 
and rebuilding its plant, and it is now in 
first-class condition. Several thousand feet 
of cable of different sizes have been placed 
underground, and also on poles, so that 
the company has practically an all-cable 
plant. 

In early December it was noted that some 
subscribers were discontinuing their tele- 


subscribers which 
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phones, stating that they were out of work 
and could not pay the rental. After a study 
of the situation, it was decided to put on 
a canvass for new subscribers. There had 
never been an effort made to obtain new 

















Mrs. Ophelia Sanders Was Responsible for 
the Greater Number of New Subscribers 
Secured by the Marseilles Telephone Co., 
Marseilles, ill., in a Two-Week Drive. 
patrons and the officers felt that with the 
improved facilities the company had, it was 
an excellent time to go 
business. 


out after new 
There were only two weeks left 
in the old year so all of the territory was 
not canvassed, but the results were most 
satisfactory to the management. 








Applied Psychology in Creating 
Desire for Hand Set Instrument. 
Edwin Kearns, installer for the Bell Tel- 

ephone Co. of Pennsylvania at Carnegie, 

Pa., has a system of selling telephones that 

is unique—but his scheme seems to work. 

Out of the last 15 service orders calling 
for desk stand installations, he has returned 
five to the central office, requesting that 
they be changed to hand-set installations. 
These changes aroused curiosity which he 
obligingly satisfied. 

His success, he stated, in an article pub- 
lished in The Telephone News, was due to 
a simple little plan. When entering a sub- 
scriber’s home to install a desk stand, he 
always carries a hand set. He puts the 
hand set down in a conspicuous spot and 
starts his job. Then, when ready to place 
the instrument, he, of course, sets up the 
desk stand. 

The subscriber, almost invariably an in- 
terested witness of the entire job, imme- 
diately wants to know why he is not get- 
ting the hand set. Mr. Kearns politely re- 
plies that “of course, you may have it, but 
there is a slight charge of 25 cents a 
month for it.” The result is that one out 
of every three subscribers requests that his 
installation be changed from a desk stand 
to a hand set. 


Oklahoma Commission Order on Rules 


General Rules, Regulations and Requirements Affecting Rendition of Telephone 
Service Within State Specified in Order of Oklahoma Corporation Commission 
After Hearing on Suggested Rules—Rules and Regulations Promulgated in Order 


On January 10 the Oklahoma Corpora- 
tion Commission issued an order promul- 
gating general rules, regulations and re- 
quirements affecting the rendition of tele- 
phone service within the state of Okla- 
homa. There are 25 rules which are in 
full force and effect after the promulga- 
tion and publication of the order as re- 
quired by law. 

On May 8, 1929, the commission gave 
notice to Oklahoma telephone companies 
that a general hearing would be held on 
June 18, 1929, for the purpose of consider- 
ing the advisability of adopting general 
rules and regulations as well as the amend- 
ment of other general rules and regula- 
tions then in force within the state pertain- 
ing to the operation of telephone facilities 
and the rendition of telephone service. 

The notice set forth in -substance the 
matters and things which would be con- 
sidered, numbered from 1 to 27 inclusive. 
In addition, notice was given that other 
matters affecting the regulation of public 
telephone exchanges, plants and facilities 
within the scope and purpose of the hear- 
ing might also be considered and proposed, 
as well as those matters which were spe- 
cifically mentioned and set forth. 

At the hearing, rules proposed by the 
commission’s representatives as well as 
rules suggested by telephone operators 
were offered for the record. The tele- 
phone operators in the main agreed to a 
majority of the rules proposed by the com- 
mission. From the testimony taken at the 
hearing, the commission drew up the rules 
and regulations which were recently speci- 
fied in its order. 

At the outset of the hearing, there was 
considerable discussion as to whether or 
not the matter of the rule suggested and 
affecting the ownership of telephone facili- 
ties by hotel companies would be consid- 
ered at the hearing. The final result of 
the discussion was that the rule affecting 
such ownership by hotel companies would 
be considered at a later date and would not 
be disposed of at this hearing. 

Considerable discussion was had with 
respect to a rule dealing with the matter 
of cash deposits to be required by tele- 
phone operators where the credit of the 
patrons was considered doubtful or known 
to be bad. 

Section 4881, compiled Oklahoma sta- 
tutes 1921, provides: “A common carrier 
is entitled to a reasonable compensation 
and no more, which he may require to be 
paid in advance; if payment thereof is re- 
fused, he may refuse to carry.” Under 


this provision, a common carrier, which 
includes telephone companies, is authorized 














MODERN MINDEDNESS. 


The fundamental objective of our 
modern life should be to develop these 
four qualities: Scientific mindedness, fu- 
ture mindedness, inventive mindedness 
and constructive individualism. 

When, in large measure, we begin to 
develop those qualities, we need have 
no fear of what is going to happen to 
our civilization.—Prof. Harry A. Over- 
street, Department of Philosophy, Col- 
lege of the City of New York. 











to refuse service entirely until payment is 
made in advance, or refuse to carry the 
message. 

“Tt would, therefore, appear,” states 
the commission, “to be in the public 
interest to make some provision which 
would obviate the necessity, particularly in 
connection with toll messages, of advance 
payments in connection with telephone ser- 
vice, if it can reasonably be done. This 
has been attempted in what is designated 
and set forth in the order which follows 
as Rule 17. The rule which is hereafter 
promulgated appears to the commission to 
be just and reasonable, both to the patron 
of the telephone companies within the 
state of Oklahoma, and to the operators 
throughout the state.” 

Due consideration was given to each of 
the rules suggested and certain modifica- 
tions were made in many of them, which 
in the commission’s opinion are conducive 


‘to efficient service and which are not un- 


reasonable to the concern which may be 
engaged in the rendition of telephone ser- 
vice. The rules promulgated by the com- 
mission in its order follow: 

Rule 1. All telephone utilities shall file 
with the commission a rate schedule list- 
ing all effective rates for exchange or toll 
service including all special rates. Where 
a rate or schedule for a new exchange or 
toll service is established, such rate or 
schedule shall be filed with the commis- 
sion before being assessed against the 
patron. 

Rule 2. No telephone utility shall 
charge a greater or different rate for ser- 
vice or similar service than those on file 
with the commission without the consent, 
of the commission. 

Rule 3. Each telephone utility shall file 
a correct and complete schedule of all in- 
trastate long distance or toll charges or 
rates for all points on its system, together 
with information in detail as to how such 
charges or rates are based. 

Rule 4. Each telephone 
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utility shall, 


when issuing a telephone directory, print 
in a conspicuous part of such directory 
the rates for the principal local exchange 
service and toll rates to a number of the 
frequently-called points on its system for 
each exchange, and file with the commis- 
sion each current issue of the directory as 
it is distributed to its patrons. 

Rule 5. Each telephone utility shall file 
with the commission in writing any change 
of the principal officers and shall notify 
the commission the name and address of 
the officer to whom correspondence shall 
be addressed, and each telephone utility 
shall: maintain an office in this state as 
required by law. 

Rule 6. Each telephone utility shall 
notify the commission of the sale of any 
operating property at the time of the sale. 
Each utility shall secure the consent of the 
commission in writing before it shall pur- 
chase any other operating system within 
the state and shall file a copy of the con- 
tract of purchase upon request of the com- 
mission, and shall obtain the necessary in- 
formation from the concern purchased 
upon which to compile an annual report 
for the year in which the purchase is made. 

Rule 7. Each telephone utility shall fur- 
nish the commission with complete maps 
and a complete invoice of the different 
units of its property upon written request 
of the commission. 

Rule 8. Each telephone utility shall 
maintain its central office equipment, sta- 
tion equipment, lines, poles and every in- 
strument or plant facility in such condition 
that satisfactory service can be rendered 
over same. 

Rule 9. The telephone utility which is 
serving its patrons by so-called ground re- 
turn or single-wire system or common 
return, shall provide ample office grounds 
for the service, and shall metallicize its 
lines within the initial rate area on which 
the crosstalk is audible, in such degree 
that it shall not interfere with the regu- 
lar transaction of business by telephone. 

Rule 10. Each telephone utility shall 
provide sufficient operator positions at its 
switchboard as are found necessary, and 
shall maintain sufficient operating force on 
duty at all times as is found necessary 
from a traffic study to render satisfactory 


service and shall maintain satisfactory 
service. 
Rule 11. In case of general failure of 


facilities because of fire, storm, sleet, etc., 
the telephone utility shall notify the com- 
mission of such failure and shall imme- 
diately commence arrangements for he 
restoration of service and shall restore 
service promptly. 
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Rule 12. Continuous service must be 
maintained at all times in exchanges whose 
revenues will justify. Where the tele- 
phone utility finds it advisable, night ser- 
vice may be furnished subject to call by 
night bell; and in exchanges whose gross 
revenue is in excess of $3,000 per annum, 
night calls shall not be challenged, pro- 
vided that such exchanges upon applica- 
tion and proper showing to the commission 
may be exempted from this requirement. 
Night bell circuits used in rendering the 
above service shall be tested regularly and 


the circuit shall be maintained in good 
working condition. 
Rule 13. Each telephone utility shall 


keep a record of all trouble, showing date 
and time of report and date and time of 
clearing, and preserve this record or the 
trouble tickets subject to inspection by the 
commission. Trouble records may he de- 
stroyed after six months. 

Rule 14. Each shall 
provide wall or desk equipment at the re- 
quest of the subscriber. 

Rule 15. Advance 
change service charges may be required. 
The telephone utility may elect any date 
subsequent to the 11th day of the billing 
period for refusing service to the delin- 
quent subscriber. Before service is re- 
fused because of delinquency, personal, 
telephone or written notice must be given 
the subscriber or his representative 24 
hours before service is refused. Where 
service is discontinued because of non-pay- 
ment of the account, a restoration charge 
of 50 cents may be assessed against the 
delinquent subscriber. 


telephone utility 


payment for ex- 


Rule 16. The telephone utility shall not 
refuse service, either exchange or toll, be- 
cause of failure to pay any amount due, 
either for exchange rental or toll, that is 
in dispute until after the matter shall be 
submitted to the commission for adjust- 
ment. 

Rule 17. A cash deposit may be required 
of anapplicant whose credit is unknown or 
known to be poor, or from a subscriber 
whose credit with the telephone company 
in the past has been poor. In such cases 
the maximum cash deposit shall be, within 
cities of 25,000 telephone subscribers or 
more, the sum of $50 for businéss tele- 
phone, and the maximum cash deposit for 
residence telephone in such towns and cities 
shall be $10. In all other towns and cities 
the maximum cash deposit for business 
telephones shall be $25 and for residence 
telephones $5. 


However, when conditions are extreme 


and warrant a large amount, such maxi- 
mum deposit shall be equal to approxi- 
mately one month’s estimated toll service 
charg: Provided, that any patron, dis- 
Satisfied as to the amount of deposit in 


such extreme cases, may appeal to the com- 
mission, whereupon the commission shall 
determine the amount of any such deposit. 

Interest must be paid at the rate of 6 
Per cent per annum upon all such deposits 
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held for a period of 30 days or longer: 
Provided, however, that the requirement 
of cash deposit as contained herein shall 
not be applicable or enforced in 
where there is a dispute as to the accuracy 
or justness’of any telephone bill or charge 
and which is submitted to the commission 
for determination and if pending before 
the commission upon such submission. 


cases 


Upon receiving deposits, each telephone 
company shall deliver to the depositor a 
written receipt for such deposit, which 
shall recite the amount of the deposit and 
that the unused portion of such deposit 
not required to apply on the accounts of 
the subscriber shall be promptly returned 
to such subscriber upon discontinuance of 
telephone service. 

Any individual, partnership, corporation 
or concern electing to require such deposits 
as herein authorized shall file 
commission, 


with the 
subject to its approval, a 
blanket surety bond for the security of the 
patron so making said deposit: Provided, 
however, that any individual, partnership, 
corporation or concern upon proper show- 
ing to the corporation commission may be 
cxempted from the filing of said bond in 
case the facts, conditions and circumstances 
appear to warrant such exemption; pro- 
vided further, that where a deposit is re- 
quired or collected under the provisions of 
this rule, the advance payment for ex- 
change service shall not exceed that for 
the current month or fraction thereof. 

Purchasers of telephone exchanges shall 
be charged with the notice of responsibility 
and liability of their predecessors, as to all 
deposits hereunder and shall assume all 
such liability and obligation upon the pur- 
chase of such telephone property. 

Rule 18. When a classified business sec- 
tion is printed in periodical directory, each 
business subscriber shall be entitled with- 
out extra charge to the same listing there- 
in that appears in the alphabetical section. 
Additional listings and advertising shall be 
a matter of agreement between the tele- 
phone utility and the patron. 

Rule 19. Initial rate area shall be filed 
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and shall follow the city limits of an in- 


corporated town and built-up areas out- 
side of the city limits, and shall extend one 
mile from the center of the business dis- 
trict of .an unincorporated town north, 
east, south and west and to all other points 
one mile computed on angles; 
any district within the 


which may not be built up sufficiently, may 


except that 
initial rate area 


be excluded if in the opinion of the com- 
mission it is proper, in which case written 
permission of the commission may be had. 
All areas contiguous to the initial rate 
area will be guaranteed to a telephone 
utility which it files its intention of serving 
and will be required to serve, except that 
the commission may make _ re-arrange- 
ments at any time: Provided, however, that 
the adoption of this rule shall not affect 
the rates and charges now in effect. 
Rule 20. 


shall be reduced except upon application 


No existing initial rate area 


and approval of the corporation commis 
sion; but initial rate areas shall, from time 
to time, be extended when the settlements 
of population are such as to warrant the 
construction of 


exchange plant; and in 


each instance where extension of area is 
made by the telephone utility, the informa- 
tion thereof.shall be filed with the com- 
mission. 

Rule 21. In all cases where a street or 
highway constitutes the boundary of an 
initial rate area, both sides of such street 
or highway shall be considered as within 
said area; and in any case where service 
can be supplied beyond the initial rate area 
by installing a pole, span and drop wire, 
the same shall be supplied. 

Rule 22. All applicants for 
within the initial rate area, and where the 
customary facilities are available, shall be 
supplied individual or party-line service as 
desired without unnecessary delay on ad- 
vanced payment of the customary three 


service 


months’ rental or deposit as provided by 
Rule 17. 

Where such facilities are not available 
and there is no reasonable prospect that 
the same will within 


become available 

















The La Crosse Telephone Corp., La Crosse, Wis., Unit of the Middle Western Telephone 


Co., Completed the Addition at the Left on January 1. 


This Is to Be Used to House 


Repeater Equipment on the New Long Distance Lines from Madison, Wis., to Minne- 
apolis, Minn., Which Were Constructed Last Summer. 
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three months, service shall be provided 
where, in the judgment of the telephone 
utility or of the commission, conditions 
existing make it practicable and reasonable 
to do so, and advanced payment of six to 
twelve months’ rental may be required; 
provided, the cost of construction of the 
new facilities from the end of the present 
facilities shall be as much as or greater 
than twice the amount of the advance pay- 
ment required. 

Where such facilities are to become 
available within three months but appli- 
cant insists upon immediate service, such 
service will be established where in the 
judgment of the telephone company or of 
the corporation commission it is reasonable 
and practicable to do so upon advanced 
payment of 12 months’ rental. 

The time during which facilities are not 
available shall be computed from date of 
application. Construction and _installa- 
tion costs shall be borne by the telephone 
company in all cases. No refund of ad- 
vance payment shall be made where ser- 
vice is discontinued before expiration of 
term covered by advance payment. Where 
extraordinary conditions warrant, a deposit 
and refund plan may apply. 

Rule 23. Additional construction for 
serving subscribers beyond the initial rate 
area is provided when warranted by the 
conditions involved. The same will be 
installed by the telephone utility when jus- 
tified in its judgment or in the judgment 
of the corporation commission. In cases 
where additional construction is not war- 
ranted in its entirety by the telephone util- 
ity and the applicant wants the line built 
by the telephone utility, the subscriber may 
be required to pay the excess cost, in 
which case ownership of the additional 
facilities will be vested in subscriber, or 

(a) Any such applicant for service 
shall be at liberty to construct and main- 
tain good standard facilities and to be con- 
nected with the facilities of the telephone 
company at a point designated by the tele- 
phone utility, in which case facilities con- 
structed by the subscriber shall be his 
property until or unless he be reimbursed 
by the telephone utility for the cost there- 
of. Failure of the subscriber to properly 
maintain any such privately-owned facili- 
ties will justify the telephone company in 
refusing service until such defects are 
remedied. 

(b) In no case shall an extra mileage 
charge be applied for service over lines 
owned or paid for by the subscriber. 

Rule 24. Except as authorized by spe- 
cial order heretofore made by the commis- 
sion or hereafter promulgated upon appli- 
cation therefor, extra mileage charges for 
standard construction of 25 cents per 
month in addition to regular exchange rates 
for each quarter mile or fraction thereof 
beyond the initial rate area will be permit- 
ted where individual line service is fur- 
nished; 15 cents per quarter mile for two- 
or four-party service. 
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Excess mileage may be charged for at 
a rate of 25 cents per mile per month be- 
yond two miles from the initial rate area 
for metallic multi-party service where the 
number of parties served by any one rural 
owned line is not more than eight. In no 
case shall excess mileage be charged for 
multi-party service where the number of 
parties served by any one rural owned line 
is not limited to eight subscribers or less. 

Rule 25. No telephone utility shall as- 
sess against any patron, who has received 
telephone service in one location continu- 
ously for a period of two years or more, a 
move charge as authorized under Order 
No. 2146 for moving a telephone from one 
location to another. 


Chicago Downtown Long Distance 
Service on “Hold the Line” Basis. 
On February 14 new equipment was 

placed in service by the Illinois Bell Tele- 

phone Co., which makes possible a faster 
service to distant points from the Chicago 
downtown business district. It is now pos- 
sible to reach all points on the North 

American continent while you “hold the 

line,” President F. O. Hale says. 


Before this equipment was introduced it 
was necessary for a person calling to hang 
up the receiver while awaiting a connection 
to a distant point. Calls to either coast 
may now be made with the same ease as 
local calls. Introduction of this faster 
service in the business district completes a 
program which puts the out-of-town serv- 
ice of the entire city on this basis. 

“The speed of out-of-town service has 
been greatly improved in the last few 
years,” said President Hale. “Two years 
ago the completion of calls to distant 
points required an average of from five to 
six minutes. Gradually the average time 
has been cut to less than two minutes. The 
equipment just put in service will result in 
still further saving of time for Chicago 
telephone-users.” 


Ohio to Hold Annual Convention 
the Middle of April. 

The annual convention of the Ohio Inde- 
pendent Telephone Association has been 
scheduled for April 15, 16 and 17 at the 
Deshler-Wallick Hotel in Columbus. 

Frank L. McKinney, of Columbus, sec- 
retary and treasurer of the association, 
states that indications favor a _ record 
breaking state meeting and members and 
visitors may be assured of receiving a 
cordial welcome. 


Annual Plant Meeting of Local 
Pennsylvania Association. 

Recently, the Tri-County Telephone As- 
sociation, of Columbia, Pa., held its annual 
plant meeting at the headquarters of the 
Enterprise Telephone Co., in New Holland, 
Pa. This association is composed of the 
following companies, which operate 14,500 
stations in the rich farming sections of 
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Lancaster, Berks, and Lebanon counties, 
Pennsylvania : 

Columbia Telephone Co., Columbia; 
Denver & Ephrata Telephone & Telegraph 
Co., Ephrata; Manheim Telephone Co., 
Manheim; Carbon Telephone Co., Lans- 
ford; Bethel & Mt. Aetna Telephone & 
Telegraph Co., Myerstown; Enterprise 
Telephone Co., New Holland; Conestoga 
Telephone & Telegraph Co., Birdsboro; 
Schaefferstown Rural Telephone & Tele- 
graph Co., Schaefferstown. 

The plant meeting was opened with a 
poem entitled, “Making Good,” which was 
written and composed by Miss Bertha M. 
Brossman of the Denver & Ephrata Tele- 
phone & Telegraph Co. The poem, which 
was meant to inspire the plant men to do 
better work, is as follows: 


What have we here? Another plant meet- 
ing ! 

So now I'll extend a hearty greeting 

To your managers, don’t you see, 

Who make it possible for you and me 

To come here today, this day of days, 

And discuss our problems with ayes and 
nays. 


But now won’t you please be, oh, so kind, 
And in this meeting good things find? 
Take them all home and try them out, 
And then you won’t have any time to pout. 
Your company then will feel well paid, 
And higher positions will quickly be made. 


But if you only come here for fun, 

Those higher positions can never be won. 

Your behaviour and conduct too will count, 

For through these virtues managers have 
been found. 

So get down to business and go to work, 

And do not think of the time you might 
shirk. 

For if you do, you will surely stay 

In your same position, thus causing delay. 


How often you about your company rave, 
But just think back of the work you gave. 
Tools lost here, time lost there; 
Excuses made without even a care. 

For there is one who can always tell, 

As you travel through the valley and dell. 


So put your shoulder to the wheel, 

And pull and pull with earnest zeal. 

For then you'll climb atop the ladder of 
fame, 

And make for yourself a worthy name. 

For lost between sunrise and sunset 

Are two golden hours you can bet. 


Each hour set with 60 diamond minutes; 

No reward is offered, just that one word-— 
finis. 

So, in conclusion, I wish to say: 

Do your utmost from day to day. 

Then your dream will surely come true, 

And how proud your company would be 
of you. 


Following the presentation of the poem 
by Miss Brossman, a number of subjects 
were discussed by the plant men. These 
included cable splicing, P.B.X. installa- 
tions, substation wiring, rope splicing and 
first aid treatments. 

Employes of the companies greatly er- 
joy the annual plant meetings which last 
all day. At noon, a social hour is enjoyed 
by all and a large dinner is served. At the 
recent meeting there were 90 in attendance. 
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Usually a shack is not a good prospect; 
but if the man of the house does odd jobs, 
it is not difficult to show his wife that she 
needs a telephone so as to take orders to 
keep him busy. If a truck is standing in 
the backyard, there is the argument that 
a telephone is needed to keep it busy. 


Mr. Faris listed some decaying indus- 
tries, like the blacksmith who has not 
learned to repair motor vehicles and the 
harness shop, as ones usually to be avoided, 
and care should also be taken not to sell 
those who cannot retain service. Care- 
fully-detailed instructions to meet each of 
the problems of effective selling were given 
by the speaker. 

The four-party service has often been 
the salvation of small companies, although 
it is in disfavor with telephone managers. 
He dealt at length with the problem of 
selling magneto service in all of its various 
devices, and gave minute instructions on 
the kind of equipment to offer in the vari- 
ous cases. The magneto system, it must 
be remembered, is in very wide use in 
small and rural districts alike—86 
per cent of the total in fact-—and manu- 
facturers must recognize that that system 
has its place in the sun and should plan 
for production proportionate to its use. 


town 


R. A. Lumpkin, of Mattoon, IIl., intro- 
duced the story of his company’s success- 
ful efforts in a sales campaign, by some 
general observations. He said he did not 
believe in laying off employes in times of 
depression. It merely aggravates the situ- 
ation because it is a policy that slows down 
the speed of money in circulating through 
acommunity. He said the thing to do:was 
to increase productivity. 

He declared that no sales campaign 
could be successful unless preceded by 
carefully-planned advertising. The adver- 
tisements should be large enough to make 
certain they would not be overlooked, and 
they should be run at least weekly. Em- 
ployes should receive training for the 
work; difficult, of course, to do effec- 
tively but not at all impossible. The work 
is not much different from that of life 
insurance solicitation; and it will be sur- 
prising how much latent salesmanship tal- 
ent exists in a telephone plant organization. 

One of the features of the campaign 
was the drive for rural schoolhouse ser- 
vice, there being but four out of 621 in 
the territory served by the company that 
had stations. For these, the company 
charges the rural business rate—$2.00 and 
82.25—for the eight or nine months the 
schoolhouses are in use, with no service 
Connection charge. 

The address was closely followed and 
listened to by the largest audience of the 
Convention sessions. Many questions were 
asked. The company had not been inter- 


lered with by the state commission in the 


Nebraska Meeting Favors Sales Activities 


(Continued from page 19.) 


dropping of service connection charges 
during the period of the drive, although 
in Nebraska the commission, ,Mr. Mc- 
Gregor pointed out, had denied his com- 
pany the privilege. Mr. Lumpkin said 
that certainly it is not unreasonable to ask 
that this be permi:ted by a body that read- 
ily grants railroads the 
excursion rates. 
Answering the question of what argu- 
ments he used to get a business rate for 


right to make 

















John A. Agee, General Manager of Lincoln 
Telephone & Telegraph Co., Who Displayed 
Great Versatility as Toastmaster in Pre- 
senting the Various Speakers at Banquet of 
the Nebraska Telephone Association. 


schoolhouses, Mr. Lumpkin said that the 
chief one was that a schoolhouse is not a 
residence. It is somewhat analogous to a 
hospital or library where more persons get 
the benefit than is possible in residence 
service. 

The question of toll charges at school- 
houses, he believed, would not prove both- 
ersome, for school children seldom make 
such use of service and the teacher is in 
control. 

It was pointed out by questioners that 
most Nebraska stations are rural, and that 
a drive for additional stations might mean 
expending a great deal more construction 
to reach them than the business would be 
worth. Mr. Lumpkin said that his com- 
pany’s program was laid out so that solici- 
tation was largely confined to those sec- 
tions where it was possible to utilize the 
facilities in place. 

One gratifying result was to almost clear 
the company storeroom of old instruments 
that represent salvage from exchanges that 
had been modernized. The company’s pur- 
chases, to meet the new orders placed by 
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subscribers, were largely handsets. 
said, answering a 
question as to whether he had found it 


necessary to pay commissions to employes, 


very 


Selling service, he 


is as much the duty of an employe as his 
usual work, and no additional cost was in- 
curred. None was needed, in his experi- 
ence, to get the 
aroused. 


employes’ enthusiasm 
The practice is being followed, 
where there is an “order out” of any of 
the new stations acquired, of informing 
the emplcye who first secured the order so 
that he or she may have first chance at 
saving it. 

Mr. MacKinnon asked President Kelly 
of the Nebraska association how many 
rooms in his house, and when asked how 
many telephones, he replied two. When 
Mr. Lumpkin was asked the same ques- 
tions, he said he had eight stations in his 
seven-room home, explaining that when 
there was but one in the family living room 
he and Mrs. Lumpkin would wait on the 
other to answer any call. Now they have 
one each at their elbow, and both grab for 
a receiver when the bell rings. 

In the general discussion that followed, 
the question was raised as to what con- 
stituted community saturation. It was the 
general opinion that one for every five per- 
sons is 100 per cent saturation. 
said he did not think so and had not 
found it so. Nationality and religion have 
a lot to do with the size of families and 
hence of the population, and he did not 
believe there was any way to tell until one 
found out about the community. 


Mr. Faris 


Entertainment features of the conven- 
tion were of unusual interest. On Tues- 
day evening A. G. Burch, information ac- 
tivities supervisor of the Northwestern 
Bell Telephone Co., of Omaha, gave an 
illustrated address on “Trans-Oceanic Te- 
lephony.” Charts giving the routes taken 
by messages by means of land wires and 
wireless going to and from Europe and 
from between ship and shore were shown, 
together with pictures of the equipment 
used and their operation. Of particular 
interest was the fact that the latter ser- 
vice had recently been used by Thomas C. 
Woods of the Lincoln Telephone & Tele- 
graph Co., who, from his ship, a thousand 
miles out on the Atlantic talked readily to 
members of the family in Lincoln. 

Paul Bunce, general traffic manager of 
the Northwestern Bell Telephone Co. at 
Omaha, discussed “World-Wide Toll Ser- 
vice” at the Wednesday morning meeting. 
He said that he did not like the term toll 
service or long distance, the first giving 
the idea of penalty and the latter that of 
distance and length, and hence carried a 
suggestion of delay. He preferred to use 
the term inter-city as completely descrip- 
tive. 

One of the big achievements in inter- 
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city service in recent years has been the 
speeding up of connections, and he dis- 
played graphs showing how the delay in 
setting up connections has been reduced 
from an average in 1922 of slightly more 
than eight minutes to just about two min- 
utes, or very close to the. average speed 
in making local connections. The limit, 
however, has almost been reached in im- 
provement along this line. He also de- 
tailed how transmission and methods of 
operating had combined to assist in mak- 
ing this form of service more popular and 
profitable. 

Mr. Bunce detailed how this inter-city 
service had been strengthened and bettered 
by the creation of eight big regional cen- 
ters which with 150 primary outlets made 
possible the increase of speed. These 
eliminate much of the old necessary 
switching, until now the maximum number 
of switches in a call is four. 

As a matter of fact, between 80 and 90 
per cent of these calls are made on direct 
circuits, with the caller usually remaining 
on the wire till he gets his party. This 
had also helped to eliminate in large part 
the bad manners that busy executives ac- 
quired during a time when they usually 
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delegated to a subordinate the job of wait- 
ing till the other party was ready to talk. 

In dealing with the world-wide charac- 
ter of the service, Mr. Bunce said that the 
desire of residents in foreign countries to 
learn English so that they might better 
understand the American movies, now talk- 
ies has made English the leading world 
language. He predicted that as the great- 
est menace to world peace are the misun- 
derstandings between peoples, the telephone 
may yet be recognized as having a large 
part in bringing about that peace when its 
world-wide use increases. 

The annual banquet Wednesday evening 
was attended by 350 persons. J. H. Agee 
officiated as toastmaster, although he was 
greatly handicapped in performing his du- 
ties by the fact that the committee on 
arrangements had invited no speakers and 
he had no one regularly to introduce. Mr. 
Agee, however, rose to the occasion. He 
said that he noticed in the audience the 
president of the Lincoln chamber of com- 
merce and he called upon him for a few 
remarks. 

As toastmaster Mr. Agee thereupon sat 
down—and then as president of the cham- 
ber of commerce, he arose and made a neat 
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speech of welcome. Then, as toastmaster, 
he introduced the general manager of ithe 
Lincoln company; sitting down as toast- 
master to rise as general manager of the 
company and make another neat speech. 

A program of specialty dances and musi- 
cal numbers followed, and the evening 
wound up with a dance for all present. 
At noon Wednesday the Lincoln company 
was host to the women in attendance. 

An unusual number of exhibitors were 
in attendance at the convention. On the 
list were: Electric Storage Battery Co,; 
Stromberg-Carlson Telephone Mfg. Co.; 
Automatic Electric Inc.; American Electric 
Co., Inc.; Cook Electric Co.; Kellogg 
Switchboard & Supply Co.; Reliable Elec- 
tric Co.; Graybar Electric Co.; Hubbard 
& Co.; Page & Hill Co.; French Battery 
Co.; Telephone Engineering Service; 
Korsmeyer & Co.; Do/More Chair Co; 
Latsch Bros.; Leeds & Northrup Co., and 
the International Creosoting & Construc- 
tion Co. 

A representative of the latter company 
appeared on the convention program with 
a lecture and moving pictures of the in- 
dustry of pole-growing, pole-cutting, log- 
ging, creosoting and storing for shipment. 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Illinois Allied Company Granted 
Part Increase. 

The Illinois Commerce Commission on 
lebruary 10 issued an order on the rate 
increase application of the Illinois Allied 
Telephone Co., of Princeton. The com- 
pany had asked for an increase in rates 
covering all of its exchanges, aggregating 
about 100 per cent. The commission in its 
order allowed an increase of 35 per cent. 
The case had been before the commission 
for about a year, the application having 
been made before business conditions were 
affected by the depression. 

The company which has its headquarters 
at Princeton, has exchanges at Dover, 
Ladd, Lamoille, Manlius, Ohio, Sheffield, 
Springvalley, Tiskilwa, Walnut and Wy- 
anet. 


Judges Deny City’s Plea in Illinois 
Bell Telephone Co. Case. 

Federal Judges James H. Wilkerson, 
Evan A. Evans, and George T. Page, sit- 
ting en banc in Chicago on February 17, 
denied a motion of counsel for the city of 
Chicago to dismiss an injunction whereby 
the Illinois Bell Telephone Co. is collecting 
higher rates than the Illinois Commerce 
Commission authorized. 

Attorneys Benjamin F. Goldstein and 
George Haight, representing the city, dis- 


agreed with the judges as to the meaning 
of the recent U. S. Supreme Court de- 
cision which remanded the case for fur- 
ther proceedings. Attorney Goldstein, who 
spoke before the court for four hours, said 
he would appeal directly to the U.S. 
Supreme Court. 

C. M. Bracelen, general counsel for the 
American Telephone & Telegraph Co., 
contended that the order reducing the rates 
would, in effect, be confiscatory, although 
it was admitted that the Illinois Bell had 
accumulated a fund of nearly $18,000,000 
during the past seven years in the event 
that the reduction should be ordered. 

Another motion, to compel the refund- 
ing of almost $20,000,000 to the telephone 
users, also was denied. The court held 
that further evidence must be heard under 
the meaning of the U. S. Supreme Court 
opinion if further reductions or increases 
in service rates are contemplated. 


Bill Provides Condemnation for 
Private Rights of Way. 

With but one dissenting voice the Ne- 
braska House of Representative has rec- 
ommended for passage the bill introduced 
at the request of the wire communication 
companies giving telephone and telegraph 
companies the right to enter upon private 
lands and condemn them when compensa- 


tion agreements cannot be made with the 
owners. It also provides that line construc- 
tion shall not interfere with the ordinary 
use of highways .and lands. 

One proposed amendment provided that 
no such line shall be constructed upon 
the right of way of a railroad except for 
the purpose of crossing it. Nothing in the 
act, under the terms of an amendment that 
was adopted, shall transfer the rights now 
vested in cities, incorporated towns and 
villages in relation to the regulation of 
poles, wires, cables and other appliances. 


Some debate followed on the question of 
whether or not the presence of telephone 
lines along railroad right of way would 
interfere with signal systems. The chait- 
man of the standing committee said that 
was considered by the committee, and that 
telephone and telegraph lines ought to b 
barred from the right of way. Others 
said that the signal systems are delicate 
affairs, and that their impairment might 
jeopardize human life. The opinion of 
farmer members was that the companies 
would have little difficulty in getting loca 
tions for pole lines on farm lands. 


Two reasons for the legislation wert 
assigned. One is that the development of 
power lines has made more difficult the 
giving of good service where inductive 
conditions are bad. The other was a¢ 
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February 21, 1931. 


vanced by representatives of the North- 
western Bell Telephone Co., which will 
shortly start construction in Nebraska of 
its transcontinental line, which has been 
under construction across Iowa. 


The company must have permanent loca- 
tions for its poles because repeaters are 
placed at exact distances apart, and any later 
order to move them because of changed 
highways or other alteration in conditions 
would put the lines out of balance. 


Subscribers at Seward, Neb., Ap- 


peal to State Supreme Court. 

The Nebraska Supreme Court is asked 
by a group of protesting subscribers of 
the Seward exchange of the Lincoln Tele- 
phone & Telegraph Co. to sanction a new 
and different method than that used by 
the Nebraska State Railway Commission 
in determining exchange rates. They rep- 
resent a minority of the subscribers at 
Seward, where the proposal of the com- 
pany to supply the higher grade automatic 
service instead of that in use and to con- 
struct an exchange building was welcomed 
by the majority of the people. 

The company had asked, in connection 
with the added investment, to give two 
forms of business service for $4.00 and 
$5.00, respectively, where it now charges 
$3.75, and to add 25 and 50 cents to the 
two classes of residence service charges. 
The commission approved it, the showing 
being that net revenues would earn less 
than 6 per cent on the investment. 

Attorneys for the protestants insist that 
the commission used an unsound and un- 
fair method in arriving at its conclusions, 
and that instead of taking the single ex- 
change at Seward the commission should 
have considered the system as a _ whole. 
Instead, it allotted to it certain earnings 
and charged to its certain expenses and 
from this deduced the conclusion that the 
rates of Seward are insufficient to pay an 
adequate return. 

They say that according to the com- 
pany’s system of allocating cost and ex- 
pense, a large number of towns is shown 
on their books to be operating at a loss or 
returning but a small percentage, whereas 
the company as a whole paid 8 per cent 
on its common and 6 per cent on its pre- 
ferred stock, puts aside a substantial sum 
yearly for depreciation and also sets up a 
sizable surplus. 

It is suggested that a comprehensive 
survey be made of the entire property of 
the company, including its 137 exchanges 
and its toll properties so that the matter 
can be definitely determined and not have 
rates fixed by piecemeal—by jumping from 
town to town. 

They say railroad rates are not fixed 
that way, each branch line carrying sched- 
ules that give a return on the branch, but 
that the property as a whole is taken. A 
telephone system, it is argued, should be 
operated the same way when it comes to 
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fixing charges, the stronger carrying the 
weaker. 

The attorneys argue that if the company 
under its present management is able to 
earn a fair return on its property, it is 
immaterial from what sources the revenue 
comes so long as it actually earns what it 
should. The figures for the Seward ex- 
change show that the total exchange rev- 
enue for the 12 months under considera- 
tion was $27,530.00, to which is added $3,- 
721.46, representaing a fourth of the toll 
collections for the exchange. 
sents the outward tolls only. 

The justification for this allocation is 
disputed because the evidence shows that 
of the total property of the company, 80 
per cent of the investment is in exchanges 
and 20 per cent in toll property. Figures 
of the company for the year are taken to 
show that the earnings on the exchange 
property was $2,093,703, while the 20 per 
cent of toll property earned $1,025,213, or 
nearly half as much. 


This repre- 


The contention is made, but not 
ported by citations from any court decision, 
that a fair division of the business would 
be on the basis of investment and since 
the toll property represents only 20 per 
cent of the total, there should be cred- 
ited to the exchange at Seward 80 per cent 
of the tolls, which would show that instead 
of being operated at a loss under the 
old rates the exchange would be earning 
5.5 per cent. It is not pointed out that 
even this return is much below what the 
federal supreme court says utilities are 
entitled to earn. 


sup- 


It is suggested that the commission had 
in mind the fact that the state physical 
connection law provides that whenever a 
foreign exchange is to be connected, the 
toll charge should be divided on the basis 
of 15 per cent to the company originating 
it and 10 per cent to the company where 
it was terminated. The claim is that as 
no foreign exchange was involved this 
does not apply. They say that the legisla- 
tures foresaw that the law would be con- 
tested on the ground that the statute would 
be attacked as confiscatory of property if 
it did not provide for some recompense, 
and that the fact that toll companies have 
never objected indicates that the legisla- 
ture guessed on the safe side. 


While an exchange would be of less 
value without toll service, it is also true, 
it is urged, the toll line would be of little 
value without the exchange, and _ that 
hence they cannot be segregated by any 
known measure of value while the experts 
simply arbitrarily say 25 per cent is fair. 
The claim is that this is a device for boost- 
ing exchange rates. 

Another point raised is that Seward does 
the toll switching for eight exchanges and 
gets nothing for it, although it adds to 
the labor expense of the exchange. Fail- 
ure of the commission to take this into ac- 
count is alleged to be an error. 

Complaint is also made that the com- 
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mission should have given the attorneys 
time to check up on the 1913 inventory 
which is the basis for the present valuation 
of $108,282; that in doing so the commis- 
sion abused its power, when it refused a 
continuance when 
become effective for a year. 

It is asked that the cause be remanded 
so that a study can be made of this valua- 
tion and also of toll business originating at 
the towns switched at Seward on toll busi- 
ness. Complaint is also made because the 
commission did not give time for making 
other studies. 

Another complaint is that only $62,192 
of the $82,504 reserve for depreciation was 
used during the year, and that allowance 
should be only for the amount used, and 
that the exchange be credited at the rate 
of 6 per cent interest on the difference, on 
the theory that this was capital borrowed 
by the company and a fair rate should be 
paid on it. This would give an additional 
credit of $1,218. 

The protestants say that under the rec- 
ord made the case should be remanded to 
the commission with proper directions for 
the purpose of taking further testimony ; 
making a proper study of the allocations 
of toll revenue and granting the respon- 
dents an opportunity to make a 
study of the inventory furnished. 


the rates were not to 


proper 








Indiana Joint Resolution Directs 
10% Reduction in Utility Rates. 
Utility companies in 

sufficient adverse legislation had been in- 


Indiana thought 
troduced in the present Indiana general as- 
sembly, but it remained for the last straw 
to be laid. 
troduced in the 
Indiana Public Service Commission to re- 
duce all public utility rates 10 per cent, 
effective April 1, 1931. The resolution has 
been referred to the judiciary B committee. 

Just how, under the present utility laws 
of the state, it would be possible for the 
commission to effect a flat reduction of 10 
without 


A joint resolution has been in- 
House which directs the 


per cent in rates of all utilities 
hearings, valuations and other legal red 


tape being unwound, is not known. 


Attorney General Files Protest 
Against Valuation of Ohio Bell. 
A protest against the tentative valuation 

of the properties of the Ohio Bell Tele- 

by the Ohio Public Utilities 

Commission was filed with the commission 


phone Co. 


on February 9 by Attorney General Gil- 
bert Bettman on behalf of the telephone 
users, it was announced at the office of the 
attorney general. The fixed 
the tentative valuation at $104,282,735, 
which the attorney general claims should 
be reduced to $84,475,026. 

There were 10 grounds of protest spe- 


commission 


cifically enumerated, including among 
other items of valuation, the right-of-way, 
central office equipment, station equipment, 
total exchange lines, toll 


equipment, going-concern value, and West 


lines, general 
























JAMESTOWN 
(4660 Lines) 


Showing the geograph- 
ical relationship of the 
three unattended dial 
exchanges to the main 
dial exchange at James- 
town, N. Y. 
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GENERAL EXPORT DISTRIBUTORS 
‘The Automatic Electric Company, Ltd., Chicago 





In Canada . rere Sales and Engineering Co., Ltd., Vancouver 
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In China . “Automatic Telephones of China Federal Inc., U. S. A- 
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ern Electric unit prices, the sum of these 
protests equalling $19,807,709, the difference 
between the valuation found by the com- 
mission and the valuation claimed as cor- 
rect by the state. 

Regarding the going-concern value, the 
protest said: “The commission erred in 
fixing a going-concern value of $3,592,040, 
particularly in view of the fact that the 
highest allowance had already been made 
for general overheads, and the record dis- 
closed that the company had never in- 
curred any cost of establishing business not 
absorbed as an operating expense.” 


As to Western Electric unit prices, the 
protest said: “The commission erred in 
fixing the value of central office equip- 
ment, Accounts 221 and 222, at $15,286,486, 
as in so doing it wholly and completely dis- 
regarded the undisputed testimony in the 
record tending to show the excessive profit 
made by the Western Electric Co. over and 
above a fair profit on known manufactur- 
ing cost, contrary to the principle recently 
laid down by the Supreme Court of the 
United States in Smith et al. v. Illinois 
Bell Telephone Co. 

“The commission erred in not finding 
such central office equipment to have a 
total value of $10,576,762 or some similar 
figure which would, according to the evi- 
dence, reflect a ratio of fair profit on 
manufacturing cost:of such equipment.” 


A difference of over $4,000,000 is pointed 
out in the matter of general overhead costs, 
listed as undistributed construction expendi- 
ture. Says the protest: “The commission 
erred in fixing the undistributed construc- 
tion expenditures at $14,298,844, adopting 
for such purpose the high percentage of 
17.25 per cent when the evidence showed a 
fair allowance for this 
$10,535,256.” 

Attorney General Bettman’s protest was 
filed by him and Thomas J. Herbert as 
special counsel on behalf of all telephone- 
users of the state, and was joined in by the 
solicitors and law directors of 15 cities. 


item to be 


Anti-Trust Act Held Violated by 


Radio Corporation. 

The United States Circuit Court of 
Appeals for the Third Circuit, on Febru- 
ary 13 at Philadelphia, Pa., affirmed the 
holding certain 
license contracts between the Radio Corp. 
of America 





decision provisions in 
licensed by it to 
manufacture and sell patented radio receiv- 
ing sets to be in violation of the Clayton 
anti-trust act. 

The provisions in question stipulated that 
nothing contained in the license agreement 
should be construed as granting a license 
to manufacture or sell vacuum tubes, and 
that the licensee would purchase from the 
Radio corporation the vacuum tubes used 


and those 


as parts of the circuits in the receiving sets 
to make them initially operative. 
The decision, written by Judge Joseph 


3uffington, is the latest development in 
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more than three years of litigation started 
by the De Forest Radio Co. and several in- 
dependent tube manufacturers. They ob- 
tained a permanent injunction against the 
Radio corporation prohibiting it from con- 
tinuing the pooling agreements with the 
General Electric Co., the Westinghouse 
Electric & Mfg. Co., the American Tele- 
phone & Telegraph Co. and several sub- 
sidiaries. The appellate court sustained 
the lower court in making the injunction 
permanent. 

This was the second time the case had 
reached the court of appeals, and the de- 
cision was regarded as of far-reaching im- 
portance in the radio industry. 


In its short opinion the court stated: 

“We are of opinion, without here dis- 
cussing the proofs made, that there is 
nothing in them which would lead us to 
the conclusion that the objectionable con- 
tract has not resulted in a monopoly. 


The exclusive making of tube sales— 
obviously the purpose of the contract— 
was to effect a monopoly, and the fact that 
during some of these intervening years the 
independent manufacturers have increased 
their tube sales is due not to any freedom 
of action they had in the premises, but 
wholly to the fact that the Radio corpora- 
tion and its contract associates were tem- 
porarily not able to supply the demand for 
a new type of tube and therefore permitted 
the defendant temporarily to sell to the 
limit of their capacity to produce such 
articles. 

Holding as we do, the decree of the 
court below is affirmed.” 

The Radio Corp. of America announced 
that it intends to apply to the Supreme 
Court for a writ of certiori from the de- 
cision of the court of appeals. 

The importance of the decision was said 
in legal circles to lie in the fact that the 
district court, which was sustained by the 
court of appeals, will also try the federal 
anti-trust suit against the Radio Corp. of 
America and others. 

While the suit of the De Forest com- 
pany charged that the Radio corporation, 
General Electric, Westinghouse, American 


Telephone & Telegraph and several other . 


companies had entered into a patent pooling 
agreement which gave a virtual monopoly 
on the sale and use of radio tubes, the 
federal suit alleges that the defendants, 
which include the companies named in the 
De Forest suit and others, “have been and 
are engaged in a combination and con- 
spiracy in restraint of trade and commerce 
among the several states and with foreign 
nations in radio communication and radio 
apparatus.” 

Another effect of the decision will be to 
bring to trial several damage suits brought 
by various radio tube manufacturers 
against the Radio corporation, it was ex- 
plained. Most of the suits have been filed, 
but have been awaiting the outcome of 
the De Forest case for action. 

In carrying to the United States Su- 


Vol. 100. No.8. 


preme Court the long legal battle with th: 
De Forest Radio Co. over its patent- 
licensing contracts, the Radio corporation 
will face issues of a broader nature than 
were directly involved in the case in the 
United States District Court of Delaware 
and the Federal Circuit Court of Appeals 
in Philadelphia, it was said. 

According to legal observers, one of the 
more important matters at stake is whether 
the Radio corporation can be deprived of 
radio channels as a result of the decision 
given in Philadelphia on February 13, un- 
der the terms of the White act of 1927. 
Section 13 of that act reads in part: 


“The licensing authority is hereby 
directed to refuse a station license and or 
the permit hereinafter required for the 
construction of a station to any person, 
firm, company, or corporation, or any sub- 
sidiary thereof, which has been finally ad- 
judged guilty by a federal court of un- 
lawfully monopolizing or attempting un- 
lawfully to monopolize, after this act takes 
effect, radio communication, directly or in- 
directly, through the control, the manufac- 
ture or sale of radio apparatus, through 
exclusive traffic arrangements, or by any 
other means or to have been using unfair 
methods of competition.” 


According to one school of thought. 
there are three arguments against a con- 
struction of section 13 unfavorable to the 
Radio corporation. First, the constitution- 
ality of the section may be debatable, it 
was said; second, it was argued that the 
corporation had not been “totally adjudged 
guilty” of unlawfully monopolizing or 
attempting unlawfully to monopolize traf- 
fic; and third, the phrasing of the section 
involved the definition of “communica- 
tions.” 

In this connection, it was contended that 
in finding for the plaintiff in the De Forest 
suit, the United States Circuit Court of 
Appeals did not finally adjudge the Radio 
corporation guilty of violating the Clayton 
act. Judge Buffington ruled that “the ex- 
clusive making of tube sales, obviously the 
purpose of the [licensing] contract, was to 
effect a monopoly,” but, observers say, in 
making the decision giving relief to the 
De Forest company, the court in no sense 
passed sentence upon the Radio corporation. 





Nebraska Bill Abolishing Railway 
Commission Defeated in House. 
The Nebraska house has killed the bill 

which submitted a constitutional amend- 

ment to abolish the Nebraska State Rail- 

way Commission. The bill marshaled 44 

of the necessary 60 votes for passage. 

Some hard work was necessary to accom- 

plish that result, so prejudiced were many 

of the members against the commission, 
while a number of democrats followed the 
leadership of Governor Bryan who favors 
abolition. 

The house debate disclosed that most of 
the opposition arose out of telephone rate 
rulings, which have almost invariably been 


(Please turn to page 44.) 
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MLL! 
Why 


GUARANTEED 
SATURATION 


assures longer life of 


"P&H 








[_JNOER laboratory conditions, the 

72% air content of Cedar poles 
can be replaced with creosote to the 
extent of 45 to 50 pounds per cubic 
foot of sapwood in the groundline 
area (saturation to refusal). 


Under the perfected “P « H 
PROCESS” we guarantee a creosote 
saturation of at least thirty-six 
pounds per cubic foot to a sapwood depth of one-half inch 
throughout the groundline area . . . larger than was for- 
merly believed practical. 


The added pole life in excess of the natural life of the 
untreated pole will follow closely the amount of creosote 
in pounds per cubic foot of sapwood, uniformly distributed 
throughout the groundline area of the pole. 


The new “P & H” standards of guaranteed saturation and 
penetration achieved in “P & H PROCESS” Poles, are 
contributing to their dominant position in every field of 
overhead transmission. 


Fast Shipping Service on all Cedar pole requirements — 


Northern White Cedar or Western Red Cedar. 


“Still in the Lead” 
PAGE 4°» HILL CO. 


MINNEAPOLIS, MINN. 


New York, N. Y., 50 Church St. Chicago, III., 20 North Wacker Drive Bldg. 
Boston, Mass., 733 Public Service Bldg. Kansas City, Mo., 801 Dwight Bldg. 
Pittsburgh, Pa., 1210 Grant Bldg. Dayton, O., 85% Reibold Bldg. Omaha, Neb., 711 Elec. Bldg. 
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telephone 


EXPLAINED TO BUILDERS I 


TERMS OF DOLLARS AND CEN 


Ir 1s both easy and economical to provide for 
plenty of telephone outlets in a house during 
its construction. It is sometimes difficult and 
more expensive to supply similar service after 
that house is complete. Therefore, in addition 
to the advertising addressed to home-owners 
in general magazines, the American Telephone 
and Telegraph Company directs a special cam- 
paign at the builders whose business it is to 


erect and remodel homes. 

Advertisements like the one on the 
Opposite page are appearing regularly in 
various building trades publications. They are 


illustrated with photographs and floor plans 


An Advertisement 


of actual residences having telephc 
conduit and ample outlets. They include st: 
ments by the builders of the houses pictu 
stressing the fact that telephone convenie 
makes for easier sales. They urge the imp 
tance of planning in advance. In each case, 
builder is referred to his local Business 0 


for advice and assistance. 


Directed to a market where practical « 
veniences find a ready acceptance, dollars- 
cents advertising like this produces defit 
returns. And the entire telephone industr} 
whether Bell or connecting company—shi 


in its benefits. 


of the American 


Telephone and Telegraph Compé 


* 
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With the Manufacturers and Jobbers 





A Kellogg Switchboard’s Record of 
Service in Missouri. 

It was back in the dark days of 1907 
that Ed Bishop of Marston, Mo., bought 
the Kellogg switchboard shown in the 
accompanying illustration. He bought it 








Ed Bishop and His Kellogg Switchboard 
with Which He Has Been Serving Marston, 
Mo., for Many Years. 


second hand, so the board really dates back 
to even earlier years. 

At any rate, Mr. Bishop and his board 
have been serving the people of Marston 
and Point Pleasant with good telephone 
service for many years. During all this 
time, it is stated, not one cent has been 
spent for repairs on the board, with the 
exception of replacing several 100-ohm 
coils with 500-ohm coils. The board has 
a 100-line capacity with about 60 drops 
and jacks installed. 


Mr. Bishop tells of a recent incident 
demonstrating the efficiency of his Kellogg 
board despite its many years of use. He 
put a call through to a town some ten 
miles distant. At the receiving end, an- 
other operator 10 or 15 feet from the board 
heard and recognized his voice. He at the 
same time was able to hear her laugh 
clearly, even though she was some dis- 
tance from the transmitter. Mr. Bishop 
calls it his ancient board giving modern 
service—and as far as its transmission is 
concerned, he appears to be right. 





National Fireproofing Corp. Pur- 
chases Plant in the South. 
The National Fireproofing Corp. has pur- 


chased the plant of the Vulcan Tile & 
Brick Co. at Birmingham, Ala. This is 


one of the most modern plants in the 
South, and its strategic location puts the 
National corporation in an extremely ad- 
vantageous position to actively compete for 
southern business: 

The purchase of this plant is another 





evidence of the progressiveness of the pres- 
ent management in improving the service 
facilities lof the company to adequately and 
efficiently take care of business in a con- 
stantly increasing field of operations. 

The National corporation has already 
booked some nice business in the South, 
among which is a large contract for the 
state capitol at Baton Rouge, La. 


Called Number Indicator for Dial 
Telephones Proposed. 


A called number indicator for use on 
dial telephones is the recent invention of a 
Portland, Ore., man, which appears to 
have practical possibilities. 

While convalescing in a hospital, Wil- 
liam Greenburg was much irritated in 
getting wrong numbers when using the 
dial instrument at his bedside, and this 
soon began to hold a fascination for him. 
He thought and thought about the thing, 
and finally began to work out a solution. 

The Greenberg automatic call number 
indicator, with foreign patents released and 
American patents pending, was the result. 
The model took a year to make—but it 
works, according to Portland telephone 
men. 

The regular dial telephone is used but 
the space in the center of the dial, which 
ordinarily contains the subscriber’s tele- 




















Dial Telephone of Desk Type Equipped 
with Newly-Invented Called Number In- 
dicator. 


phone number, has a mechanism which 
shows the telephone user what number he 
is dialing. ‘The mechanism consists of 
cylinders carrying numbers on their faces, 
which rotate so the figures dialed appear 
in the “‘window” space. 
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In this way, it is possible immediately t 
determine what number is being called, 
the figures changing as the dialing con- 
tinues. If a wrong number appears on 
the indicator, ine user Lin hang up astily 
and begin all over again. If the line regis- 
ters a busy signal, the number remains in 
view until another call is dialed or a small 
button at the top of the device is pressed, 
automatically releasing the numerals and 
clearing the indicator for the next call. 


Mr. Greenberg is negotiating now for the 
manufacture of the indicator and plans to 
finance the project himself. He is the in- 
ventor of several other devices. 


Harry A. Hammond of General 
Cable Corp. Dies in New York. 


Harry Albert Hammond, for many years 
New York representative of the General 
Cable Corp., passed away January 1 at his 
home at 390 Riverside Drive in that city 
Mr. Hammond had long been connected 
with the Rome Wire Co. before it became 
a division of the General Cable Corp. and 
was well known through eastern industrial 
circles. 

Mr. Hammond was born June 12, 1872, 
and had been connected with the local wire 
concern since January, 1903, when it was 
a partnership of George A. Clyde and 
Herbert T. Dyett. For a number of years 
he was a resident of Rome, N. Y., having 
been transferred to New York where he 
continued with the sales department and 
was sales manager of the metropolitan 
territory at the time of ‘his death. 





Stromberg-Carlson Equipment in 
State of Washington Exchange. 
The Island Empire Telephone Co., of 

Gig Harbor, Wash., has just contracted 

with the Stromberg-Carlson Telephone 

Mfg. Co. for a two-position junior multiple 

switchboard. The switchboard will be 

equipped with 60 central energy and 50 

rural lines and will be complete with power, 

terminal and machine equipment. 


Automatic Electric Inc., Offers 
New Line of Small Rectifiers. 

Designed especially for noiseless tele- 
phone operation, small thermionic tube 
rectifiers of Strowger manufacture are 
now available. These rectifiers are pro- 
duced in the following capacities: .75, 1.5, 
3 and 5 amperes. They are of the full- 
wave alternating current type, and can 
operate on current supplies ranging from 
105 to 230 volts, and from 25 to 60 cycles. 
In ordering, it is important to specify both 
voltage and cycles of the power supply 
from which the rectifier is to draw operat- 
ing current. 
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Telephone Troublemen say— 








*.. @ necessary 


as a pair of long 


nose pliers! “i 


ESTON MODEL 563 is practically indispensible in gen- 

eral trouble location work. It is particularly useful to 
trouble men and managers of smaller exchanges on outside 
work for use as a portable Wire Chief’s Circuit Tester. 


Model 563 is a portable direct reading ohmmeter espe- 
cially adapted for telephone work. It is handy, compact, 
with a self-contained battery. Its two ranges of 0-5,000 and 
0-50,000 ohms meet practically all low and high resistance 
measuring telephone requirements. 


This direct reading ohmmeter or circuit tester serves a 
multiplicity of uses. In small offices, not regularly equipped 
with a wire chief’s voltmeter, Model 563 may be used di- 
rectly from the switchboard for line, short, ground on tip, 
or ground on ring tests. In this way it eliminates duplication 
and tying up equipment in a number of small exchanges. 


To companies having rural iron wire or toll plant to main- 
tain, Model 563 is particularly valuable as it is ideal for 
locating high resistance splices by mile by mile checks. 


\nother extremely valuable use of Model 563 Circuit 
Tester is for checking subset resistance. The instrument is 
clipped across the line terminals of the telephone and, open- 
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Weston 
Model 563 
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ator 





DESCRIPTION 
OF MODEL 563 


Model 563 Circuit Tester 

reads directly in ohms and 

requires no external battery. It has two 

scales, 0-50,000 and 0-5,000 ohms, for 

accurate measurement of both low and 
high resistances. 


ing one side of the 


Model 563 ‘s a high sensitivity instru- 
ment, hence the drcin on the self-con- 
tained 1.5 volt dry cell is exceedingly 
slight—on the high range only 1 milli- 
ampere and on the low range, 10 milli- 
amperes. Variations in battery voltage 
can be compensated for by means of 
adjusting screw. Low voltage of the 
instrument will not “break down bad 
splices” or contact trouble. 


line, five tests can 
be quickly made to 
identify the trouble 
in the subset. 


For switchboard 
testing, Model 563 


again has many uses Model 563 contains a standard high re- 


sistance Model 301, 314” diameter 


— to locate noisy meter. It has a toggle switch for range 
. 4 selection and a pair of 30 inch test 
cords, circuit opens, cables. Size: 5% x 35% x 2% inches. 


Weight: 2 pounds. 
grounds, crosses, 


key trouble. 











Weston Model 563 Circuit Tester pays for itself many 
fold in a short time as a result of savings in time, labor and 
travelling expense. Both small and large companies will 
find it a profitable investment to equip each of their trouble 
men with these circuit testers. 


Buy one. Turn it over to one of your trouble men to use. 
Get his report on it. He will tell you that Weston Model 563 
Circuit Tester will prove as essential to his work as his pair 
of long nose pliers. 





576 Frelinghuysen Avenue . 





7 ~ 


Newark, N. J. 





When writing to Weston Electrical Instrument Corporation, please mention TELEPHONY. 
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All of these rectifiers, it is stated, are 
particularly designed and adapted to tele- 
phone use of any kind, due to their noise- 
less operation and utilization of the full- 
wave principle. For use in charging the 





View of One of the Several Different Ca- 
pacities of Small Rectifiers of Strowger Man- 
ufacture Now Available. 


48-volt storage batteries used in Strowger 
dial exchanges, as well as the 24-volt stor- 
age batteries generally utilized in manual 
telephone exchanges, they will prove ideal, 
it is claimed. 

They will also be found applicable to 
various miscellaneous uses where compact 
construction and trouble-free operation are 
desired. Bulletin 321, describing these 
small units in detail, has been prepared by 
the manufacturer, Automatic Electric, Inc., 
Chicago, IIll., and will gladly be sent upon 
request. 





New Boring Machine Avoids Tear- 
ing Up Pavements. 

The tearing up of streets and highways 
for the placing of pipes and conduits will 
be reduced to a minimum when a new 
device, the hydrauger, comes into gen- 
eral use, according to a group of Cali- 
fornia engineers and business men who 
have perfected the development and have 
placed it in large-scale production in San 
Francisco, Calif. 

The hydrauger is a patented hydraulic 
auger, already used for several months 
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with practical success in Marin county and 
other parts of the San Francisco metro- 
politan area, demonstrating that it can bore 
under wide thoroughfares without the ne- 
cessity of trenching, which has torn up 
pavements in such an unsightly and bother- 
some manner under methods which have 
prevailed heretofore. Automobiles have 
rolled unimpeded over the surface of the 
Redwood highway, for instance, while the 
boring was being made beneath for the 
placing of three-inch pipe. 

The hydrauger is notable, it is stated, in 
that it has succeeded in overcoming the 
tendency to drill a gradually declining 
hole, due to gravitation. The offsetting 
of this force is one of the outstanding fea- 
tures of the hydrauger. An operator, it 
is said, can divert its bore with the pre- 
cision of a marksman, at distances of 40 
feet, bringing it out to within two or three 
inches of the point at which it is aimed. 
The machine is capable of boring at dis- 
tances of 100 feet or more, without the 
necessity for trenching, the manufacturer 
says. 

It is driven by compressed air and con- 
nected with running water, which passes 
through the boring bars, issuing in two 
streams at the auger. The water washes 
the borings back, incidentally acting as a 
lubricant, and leaves a clean straight hole. 
Water can be obtained by connection with 
an ordinary domestic faucet or, if neces- 
sary, a fire hydrant. A pressure of 30 
pounds is sufficient. 

Where no piped water is available, water 
may be transported in a barrel and cir- 
culated by means of a small air-driven 
pump. So little water is used that it can 
be left in the ditch, or bailed out by the 
operators with small effort. 

Feed ahead is accomplished by a simple 
and strong reversible ratchet. After a 
boring is completed, the permanent pipes 
may be pushed in by hand or the machine 
ratchet may be used to pull in either the 
permanent pipe or a cable. A swivel is 
furnished with each machine for this pur- 
pose. 

The use of the hydrauger requires the 
digging of two relatively small pits—one 
to receive the machine and the other at 

















The Hydrauger with Reamer for Making 10//2-Inch Hole. 
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the end of the bore. The machine is pro- 
vided in two sizes: one for boring a 214- 
inch hole and the other a 5-inch hole. By 
use of a reamer these holes may be en- 
larged to 5 inches and 10% inches, re- 











Boring with the Hydrauger Under a Spur 
Track and Double Main Line Track, a Dis- 
tance of Over 100 Feet. 


spectively. The length of the smaller ma- 
chine is 7 feet 3 inches and the boring 
bar sections for it are 4 feet 8 inches in 
length. 

Not only does the use of the hydrauger 
cbviate the necessity for cutting up streets 
and highways, but it also is used for 
laying pipe under gardens and buildings, 
without disturbing the top soil. 

The savings involved in the use of the 
new machine are declared to be very great, 
in some cases the cost of the work being 
only one-tenth of the cost under old meth- 
ods, it is claimed. 

Public utility corporations and municipal 
engineering departments have manifested 
interest in the hydrauger, not only because 
of its time-saving advantages but also be- 
cause of its value in cementing public 
good will. In the belief of many engineers 
the development of the device opens a new 
era in public utility engineering. 

The machine has been developed by the 
Hydrauger Corp., Ltd., 1298 Bryant street, 
San Francisco, from which further infor- 
mation may be obtained. 


New American Electric Transmis- 
sion Test Unit Announced. 
American Electric engineers have per- 
fected a new magneto transmission test 
unit similar to that suggested by T. De 
Witt Talmage .in his prize-winning article 

in TELEPHONY of May 24, 1930. 

It consists of a small network in a metal 
box, which, when introduced into the talk- 
ing circuit, serves as a standard for mag- 
neto telephone transmission. In practice, it 
artificially lengthens the talking circuit by 
66 miles of No. 12 gauge open iron wire. 
Mounted in the switchboard, the unit can 
be permanently wired into an extra cord 
circuit and used for testing only. 
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EENATCO CIAY CONDUIT $2 


NATCO CL, 


When writing to National Fire Proofing Co., please mention TELEPHONY. 





The compressive strength of conduit 
is an important qualification. A 
completed conduit line must possess 
certain strength and rigidity to 
withstand certain dead weight loads 
to which it is usually subjected when 
in place underground or when in- 
corporated in the walls or floors of 
buildings, tunnels, or other masonry 


structures. 


Particularly important is the com- 
pressive strength of the conduit when 
saturated with moisture, a condition 
usually prevalent in underground 


installations. 


It is evident from 










the test results 
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Graybar Electric Co., Inc. 


shown that Natco Conduit, whether 
in a dry or saturated condition, 
possesses high inherent strength. 
Because of this inherent strength, 
duct banks of Natco Conduit require 
no separation nor any fillers or rein- 
forcing materials between individual 
ducts. Voids and weak spots are thus 
eliminated. The stout walls of vitri- 
fied clay bear a real share of the 
load with a real saving in installation 


cost. 


Duct banks of Natco Conduit thus 
safely withstand all normal traffic 
loads; permit immediate back-filling 
of trenches; and in masonry struc- 
tures provide the greatest strength 


per unit of displacement. 
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General Offices: Fulton Building; Pittsburgh, Pa. 
Distributed in the United States by: 

Kellogg Switchboard and Supply Co. 
Distributed in Canada by: Northern Electric Company, Lt 
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FIELDS OF USE 
FOR 


Telephone cables 


IN 


Local exchange systems 
Telephone exchange buildings 
Telephone toll lines 

Toll line repeater stations 
Under city streets 

In subway structures 

In elevated highways 

In bridges and viaducts 

In R. R. terminals 

In submarine crossings 


In riser walls 









TELEPHONY 


NOTCH 


Trencher 


TRANSPORTATION 


assuring ‘ 


More Work 


° 


in 
More Places 


That machine is the most valuable, the most economical 
and most efficient that is the most usable— 


Applied to trenching, the usability of a machine increases 
with its transportability. The Cleveland Baby Digger 
has extreme mobility due to its compactness, lack of 
excess tonnage and to the efficient trailers specially con- 
structed for it. 


Five minutes at most loads or unloads the trencher 
under its own power, on this dual wheeled, pneumatic 
tired, sturdy trailer, and once loaded it travels at truck 
speed to the next location whether the distance is one or 
one hundred miles. 


Think of the saving of unproductive time that this easy 
moving of the machine means, and how many more jobs 
can have the big advantages secured by machine digging. 
So easy is the Baby Digger to move that it is profitable 
to operate it even on the small 80 and 100 foot city 
and suburb extensions. 


Compact, mobile, powerful and sturdy, from every angle, 
the Cleveland Baby Digger saves time and money 
through its ready adaptability to working conditions. 


Write today for revised edition of Catalog No. 10, giv- 


ing full description and specifications of the Cleveland 
Baby Digger and its De Luxe trailer. 


“Pioneers of the Small Trencher” 


20100 St. Clair Ave. ° ° ° 












THE CLEVELAND TRENCHER COMPANY 


Cleveland, Ohio 


e CLEVELAND 
BABY DIGGER 


Mentioning TELEPHONY gives your inquiry tone. 








Vol. 100. No.8 


WHAT THE COURTS AND 
COMMISSIONS ARE DOING. 
(Continued from page 32.) 
in favor of the telephone companies dur- 
ing the period of rising prices. The bill 
was fathered by a doctor from Seward 
whose rate was recently raised $1.25 a 
month in an order asked for by 90 per cent 
of the patrons of the exchange, and he 
was bitter and active in recruiting mem- 
bers in support of it. A similar bill is in 
the senate, introduced by a member from 
the same county, but it is not expected to 

get very far. 

The principal concern of the commission 
is that its usefulness may be crippled be- 
cause of insufficient appropriations. The 
governor, always hostile to the commission, 
recommended in his budget message that 
the sum be cut from $142,000 asked for to 
$92,000 for the biennium. 


There are 47 democrats in the house, 
most of whom have been following the 
governor’s leadership so far, and as the 
constitution requires the vote of 60 of the 
hundred members of the house to increase 
any appropriation above the recommenda- 
tion of the governor, it will be necessary to 
do some tall hustling to secure that num- 
ber. The commissioners say that if the 
appropriations are cut materially, it will be 
necessary to withdraw from most of the 
interstate activities with respect to rates 
that it has taken part in for years, one suc- 
cessful battle saving two millions a year in 
rates to grain shippers. 


South Carolina Tax on Radio 
Receivers Held Invalid. 
Taxation of radio receiving set owners 
by the states is held unconstitutional as an 
interference with interstate commerce, un- 
der a decision rendered by the Federal Dis- 
trict Court for the Eastern District of 
South Carolina, holding the South Carolina 

law to this end unconstitutional. 

The court, in its decision rendered on 
January 17, sustained the contention of the 
four plaintiffs, headed by the Radio Manu- 
facturers’ Association that the South Caro- 
lina law was an interference with inter- 
state commerce and cannot be enforced. An 
interlocutory injunction against enforce- 
ment of the South Carolina law was 
granted by the federal court restraining 
collection of the proposed taxes on receiv- 
ing sets. 

The decision was made by a specially 
constituted three-judge court consisting of 
Circuit Judge Parker and District Judge 
Cochran and Glenn. Actions were insti- 
tuted against the state of South Carolina 
and the collector of taxes by the R. M. A, 
Station WBT, at Charlotte, N. C., a re- 
tail radio dealer, and a radio listener 

“The tax here,” said the opinion, “is 
directly laid upon a necessary instrument 
of interstate commerce, imposes a burden 
upon that commerce, and the act of the 
legislature imposing it is, therefore, in con- 
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The Service-Hour E, > 

| LEICH 

d Cost is Less Nos. 47A and 48A 

‘ OU nvind songaeas batteries for punt one KF re quen Cy ¢ O nv erte rs 
7 purpose—to give satisfactory service for 


a long time. Short service means high cost 
—long service, low cost. Ray-O-Vac Tele- 
phone Batteries cost less because they de- 
liver more service—many. hours more than 
other cells. This is proved not only by com- 
petitive tests conducted in accordance with 
U. S. Government standards, but by users’ 
records as well. Moreover, there’s an appre- 
ciable saving in service costs. Standardize 
on the Ray-O-Vac Telephone Battery—the 
cell with the low service-hour cost. 


e. FRENCH BATTERY COMPANY 
e Madison, Wisconsin 
General Sales Offices: 
20 North Wacker Drive, Chicago, IUinois 
Makers also of Flashlight Batteries, Rotomatic 
se and Standard Flashlights and Electric Lanterns 





Equipped with dry plate rectifiers 
which practically eliminates noise of 
operation and makes converter non- 
interfering with radio reception. 

Current cost of Leich converters 
averages between 50c and $1.25 per 
month. 


Current carrying contacts on ringing 
vibrator only, usual life of these con- 
tacts from one to two years. 

Most efficient and economical Con- 
verter on the market. 

Shipped on 30 days’ trial—Liberal 
allowance made on old ringing equip- 
ment. 


LEICH ELECTRIC Co. 
GENOA, ILL. 
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: We Carry Complete Stocks of 


: TELEPHONES, TELEPHONE APPARATUS 
@ CONSTRUCTION MATERIALS 
AND SUPPLIES 


4 UR unusual facilities as manufacturers and dis- 

e- tributors of telephones, telephone apparatus 

: and manual and automatic switchboard equipment 

r enable us to render unexcelled service in Western 
Canada. 





. Independent Sales and Engineering Company, Limited 





= 

ms | VANCOUVER, B. C. 

; Representatives in Western Canada for 

a AMERICAN ELECTRIC COMPANY, INC., Chicago AUTOMATIC ELECTRIC INC., Chicago 
“ AUTOMATIC TELEPHONE MANUFACTURING CO., LTD., Liverpool 

« THE AUTOMATIC ELECTRIC COMPANY, LIMITED, Chicago 


























Mentioning TELEPHONY gives your inquiry tone. 






























































Seamless Zine Cup 


Three Steps Ahead 
in Battery Life 


i Seamless drawn zinc cup eliminates 

all losses from electro couples and has 
no joints to open up and leak air as the re- 
sult of corrosion. 


2 Top seal is proof against air leakage 

and retains all the advantages of the 
seamless zinc cup. Cell cannot dry out in 
the storeroom or while in use. 


3 D-W patented paper-thin insulator 
takes up least space, admits more 
“mix,” absorbs more chemical moisture 


and holds it longer than any other insulator. 


All three forward steps give Storm King 
Duro Powr Telephone Batteries longer life 
and result in fewer replacements and lower 
Battery Expense. 


GENERAL DRY BATTERIES 


INCORPORATED 


CLEVELAND, O. 


Makers of all types of dependable 
Dry Batteries for Radio, Ignition, 
Flashlight and General Use. 
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flict with the Constitution of the United 
States and is null and void.” 


The decision was made in a test case 
brought by Station WBT, rather than in 
the supplemental cases. In this case the 
station contended that radio is interstate 
commerce, and therefore, cannot be subject 
to taxation by a state. The South Carolina 
law, passed last year, proposed to levy on 
owners of radio receiving sets a graduated 
tax ranging up to a maximum of $2.50 per 
set. It was the first state law against 
owners of receiving sets, and the decision 
of the court, it was brought out, therefore, 
is a precedent in radio law. 


“There can no doubt,” said the opinion, 
“that communications by radio constitute 
interstate commerce. It has been so held 
by numerous courts, and the decisions of 
the Supreme Court of the United States 
defining interstate commerce, necessarily 
lead to that conclusion. 

“The plaintiff contends that all radio 
communication is necessarily interstate, 
and in the present state of the art, this 
appears to be correct. However, it is not 
inconceivable that radio communication 
may in the future be so perfected that it 
may be confined strictly intrastate; but we 
do not consider it necessary to make any 
ruling upon that point now. Certainly un- 
der the facts of the present case the plain- 
tiff (Station WBT) through its broadcast- 
ing plant, is engaged in interstate com- 
merce. The receiving sets in South Caro- 
lina are essential to the reception of the 
communications by the South Carolina 
audience. In other words, the receiving 
sets are absolutely essential instrumentali- 
ties of the interstate commerce in which 
the plaintiff is engaged... . 


Here the tax is not a general property 
tax, but a license tax for the privilege of 
using an instrument of interstate com- 
merce. Nor can it be sustained as a police 
regulation with an incidental tax to pay 
the expenses of the regulation, for it has 
no elements of police, and moreover, the 
tax is frankly devoted to the uses of a 
state institution. Nor can it be sustained 
as in aid of interstate commerce, nor on 
the ground that its effect is merely in- 
cidental.” 


Summary of Commission Rulings 
and Schedules of Hearings. 
INTERSTATE COMMERCE COMMISSION. 


February 8: Order issued approving 
the acquisition by the New York Tele- 
phone Co. of the properties of Alfred Far- 
nett, doing business in Onondaga county, 
New York, as the Farnett Telephone Co. 

CALIFORNIA, 


February 10: The Sierra Madre Tele- 
phone & Telegraph Co. authorized to place 
in effect on April 1, revised rates for ad- 
vertising service in its telephone directories, 
and also to make certain other minor 
changes in its rates resulting in an increase 
of revenue of approximately $63.00 for a 
six months’ directory. 

ILLINOIS. 


January 28: Order approved suspend- 


Vol. 100. No.8. 


ing until June 15, 1931, rate schedule I. 
C. C. No. 2 of the Ulinois Commercial 


-Telephone Co. covering proposed rates for 


service in Mt. Zion, county of Macon. 
January 28: Order approved suspending 
until February 15, 1931, rate schedule I. 
C. C. No. 2 of the Illinois Commercial 
Telephone Co. covering proposed rates for 
service in Chatsworth, Livingston county. 


January 28: Order approved suspend- 
ing until June 15, 1931, rate schedule I. 
C. C. No. 2 of the Illinois Commercial 
Telephone Co. covering proposed rates for 
service in Ramsey, Fayette county. 

February 3: Order approved suspend- 
ing until June 20, 1931, elimination of free 
toll service at the Elwin exchange, stated 
in rate schedule I. C. C. No. 1, first re- 
vised sheet No. 1 of the Illinois Commer- 
cial Telephone Co. 

February 3: Order issued directing the 
Yates City Telephone Co. to commence at 
once and to prosecute diligently, and com- 
plete within 90 days from the date of ser- 
vice of this order, the program of im- 
provement and rehabilitation set forth in 
order; to make written progress reports 
to the secretary of the commission, the 
first report to be submitted 30 days from 
the date of service of this order, the sec- 
ond report 60 days from the date of this 
order and the third report 90 days from 
the date of this order. 

February 3: Order approved dismissing 
citation entered in case 20531 on November 
18, 1930, against the Wabash Valley Tele- 
phone Co., of Williamsport, Ind., for the 
reason the company has complied with the 
requirements of the commission’s orders. 

February 3: Illinois Bell Telephone 
Co.’s supplement No. 1, I. C. C. 1, re- 
vised sheet 3, applicable to Peoria ex- 
change, effective February 21, 1931, filed 
and no action taken. 

February 3: Okaw Commercial Tele- 
phone Co.’s rate schedule I. C. C. 1, ap- 
plicable to Okawville, Addieville and Ven- 
edy, effective March 1, 1931, filed and no 
action taken. 

February 3: Wabash Telephone Co. 
authorized to purchase all the telephone 
exchanges and property, assets, rights and 
franchises of the Kinloch-Bloomington 
Telephone Co. and the Wabash Valley 
Telephone Co. under the condition that the 
Wabash Telephone Co. assume all liabili- 
ties of the two selling companies, and de- 
liver to each company certificates repre- 
senting shares of its 7 per cent cumulative 
preferred capital stock and shares of its 
common capital stock. 

February 4: Orders approving traffic 
agreements filed January 24, 1931, between 
the Illinois Commercial Telephone Co. and 
several companies covering the connection 
of toll lines and the joint handling of toll 
messages. These companies are: Lomax 
Telephone Co., Mill Creek Mutual Tele- 
phone Co., West Jersey Telephone Co., 
Intra-State Telephone Co., Oblong Tele- 
phone Co., Galva Telephone Co., and the 
Bond County Telephone & Telegraph Co. 

February 4: Southwestern Bell Tele- 
phone Co.’s rate schedule I. C. C. 1, first 
revised sheet 1. applicable to village of 
New Athens, effective March 2, 1931, filed 
and no action taken by the commission. 

February 4: Order approved cancelling 
and annulling rate schedule I. C. C. 1, first 
revised sheet No. 1 of the Southwestern 
Bell Telephone Co. filed on March 19, 
1930. and setting forth rates for telephone 
service in New Athens, S‘. Clair county; 
and directing the company to file with the 
commission and make effective a new 
schedule of rates for service in the village 
of New Athens, which schedule shall set 
forth rates identical with the rates now 























Suttle Special 
Extension Bell Boxes 


Completely re-manufactured. Beautifully refin- 
ished oak boxes, bells finished in black enamel and 
mounted on top or in front. Can be furnished with 
any standard make ringer specified, any ohms re- 
quired. Just order No. 198 to any specification you 
want. Carries Suttle Standard Guarantee. 


ohms, magneto’ systems. only, 


No. 198—Extension Bell Box, any $3 00 
EP rrrrre rere rrr TT tee 








Motor-Driven Interrupters 


This line of motor-driven interrupting 
equipment has been developed to provide 
both the most economical and most depend- 
able method of producing telephone sig- 
naling tones, together with a means for 
automatic ringing. 


The general features include a motor 
suitable for operation from the local service 
lines, or exchange battery, a high-speed 
tone wheel mounted on the motor shaft, and 
a speed reduction worm gear for driving a 
cross shaft equipped with cams for oper- 
ating “make and break” springs in out- 
going circuits. 


THE HOLTZER-CABOT ELECTRIC CO. 


6161-5 So. State Street, 
CHICAGO, ILL. 
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TELERING 


THE SUPER-RINGING MACHINE 


Enjoys World-wide 


America, Europe and 
Orient. 


obvious. 








Low first cost 


Expense 


Fully Guaranteed! No Radio Interference 


OPERATED BY COMMERCIAL ALTERNATING 


CURRENT 


Price $44.00—F. O. B. Elyria 


It pays for itself 
Sold by Leading Telephone Distributors 


TELKOR, INC., ELYRIA, OHIO 


(Write for booklet) 


use. 
Throughout the States, in 
Canada, Mexico, South 


WHY? The answer is 


Let it serve you likewise. 


Negligible Operating 


the 
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@rapo 


Galvanized equate .... Rush shipments 


Telegraph Wire 


imperative.... Then look to Jobbers 
Products of @rapo Galvanized Wire and 
Cx=ya Strand .... You can depend ‘upon 


them in every emergency....and 
Telephone and they, in turn, can depend upon 
us....for they know from experi- 
ence that RUSH orders received by 
CeO us in the morning are shipped 


Steel Strand before night.... 


indiana Steel and Wire Company 
Muncie, Indiana. U.S.A. 


sleet storm....Miles of line 
down.... Wire stocks inad- 
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in effect except that the present party line 
business rate may be withdrawn. 

February 10: Order approved allow- 
ing the Allied Telephone Co., of Prince- 
ton, an increase in rates although not as 
much as the company requested. 

February 17: Continued hearing in 
Springfield before Chairman Hadley on 
joint application of the Assumption Tele- 
phone Co. and Assumption Mutual Tele- 
phone Co. for the approval of lease of the 
lines of the Assumption Telephone Co. to 
the Assumption Mutual Telephone Co. in 
the city of Assumption and surrounding 
territory in Christian county, with option 
of the latter company for the purchase of 
the property. 

February 18: Hearing in Springfield 
before Commissioner Brinkman on pro- 
posed advance in rates by the Shiloh Mu- 
tual Telephone Co. for telephone service 
in Camden, county of Schuyler, stated in 
rate sthedule I. C. C. 7, sheet 4, filed by 
the company. 

MissourI. 

January 29: Application of the United 
Telephone Co. for permission to furnish 
service to subscribers at Clifton City from 
its exchange at Otterville, and to abandon 
operation of exchange at Clifton City, ap- 
proved. 

February 2: On application of the 
United Telephone Co. for authority to 
make certain changes in rates for service 
at Windsor, commission’s engineering de- 
partment ordered to make an inventory 
and appraisal of telephone exchange at 
Windsor, and accounting department or- 
dered to make an audit of the books. 


New JERSEY. 


January 30: On application of the New 
Jersey Bell Telephone Co., approval given 






“se Note protection at corners 


Rlealee.. Insulated Staples 


Trade Mark 


Unequailed for telephone and 
bell wiring. The fibre insu- 


*s lation prevents troublesome 
short circuits and grounds. 
4 Sizes. Pat. Nov. 1900 


Write for samples 


Blake Signal & Mfg. Co. 


BOSTON, MASS. 
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ordinances granting permission to the com- 
pany, its successors and assigns, to use the 
streets, roads and highways in the town- 
ship of Mendham and the borough of Pea- 
pack and Gladstone, for construction, 
maintenance and operation of the com- 
pany’s local and through lines. 

The commission stated, after investiga- 
tion and hearing, it determined that the 
privilege or franchise is necessary to pub- 
lic convenience. ~ 

January 31: Issuance by the Sussex 
Telephone Co. of 500 shares of no par value 
common capital stock at not less than $80 
a share and $81,000 of first mortgage gold 
bonds, approved. The financing by the 
company is to pay for additions and im- 
provements to its property in Sussex 
county. 

New York. 

February 16: Hearing in Rochestér be- 
fore Commissioner Burritt on complaints 
of town board of Perinton and the Pitts- 
ford Civic Improvement Association of 
the village of Pittsford, Monroe county, 
vs. the Rochester Telephone Corp. alleging 
unreasonable rates charged for telephone 
service between Fairport and Rochester, 
and between Pittsford and Rochester and 
other points. 


February 18: Hearing before Examiner 
W. T. Wilkinson on petition of the James- 
town Telephone Corp. for permission to 
spread loss due to unexpired life on equip- 
ment on account of installation of dial 
switching system. 

February 20: Hearing before Commis- 
sion Burritt on petition of the Boston Val- 
ley Telephone Co., Erie county, for con- 
sent to transfer its telephone works and 
system to the New York Telephone Co. 
which joins in this petition. 


a 
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Operates on eight No. 6 dry cells, 
and costs but $2.00 per year to op- 
erate. Installed as easy as a tele- 
phone. We furnish a mile chart 
that gives distance to trouble on all 
kinds of wire. Price $56.00 for 15- 
volt scale. $61.00 for 150-volt scale. 
Sent on trial. Write for literature. 


Stewart Brothers 


Ottawa, Illinois 





The New Stewart Direct Reading 
Test Cabinet 





EVER-PROTECT CABLE COMPOUND 
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OHIO. 

February 6: Petition filed by the Ohi 
Bell Telephone Co. requesting authority to 
extend the Akron telephone base rate area. 

It also requests authority to adjust the 
Akron exchange boundary to correspond 
to the area within which it is desirable t 
furnish local service. 

More than 1,800 subscribers of the Ak 
ron exchange will be affected by the pro 
posed change, which will mean a reduction 
of more than $25,000 a year in the Ohio 
Bell revenue in the Akron exchange. 

March 3: Hearing of protests of the 
Ohio Bell Telephone Co., Attorney Gen 
eral Gilbert Bettman and a number of in 
terested cities against the tentative valua- 
tion of $104,282,735 fixed by the commis 
sion on properties of the Ohio Bell Tele- 
phone Co. 

OKLAHOMA. 

February 13: Continued hearing on 
complaint of the Alma Telephone Co., and 
the Lone Grove Telephone Co. vs. Mid 
Norton, alleging invasion of territory. 

February 17: Hearing on application of 
the Navina Telephone Co. for authority 
to discontinue operation of its exchange 
at Navina. ' 

February 17: Hearing on complaint of 
the Oklahoma-Arkansas Telephone Co. vs. 
Southwestern Bell Telephone Co. for fix- 
ing of rates for use of toll line facilities. 

February 20: Hearing on complaint of 
the city of Durant vs. the Southwestern 
Bell Telephone Co. for adjustment of 
telephone rates. 

WISCONSIN. 

February 26: Hearing at Hudson on 
application of Wisconsin Telephone Co. for 
toll rates between Hammond, Baldwin and 
New Richmond. 


approved and accepted 
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IRON AND STEEL CORPORATION 


PITTSBURGH, PA. 








EFFECTIVE in maintaining your underground 
and aerial cable in perfect condition 





MITCHELL 


NATIONAL CABLE COMPOUND CO. 





INC. INDIANA 
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Creosoted Wood Conduit 


Railroad Ties, Bridge Timbers, Piles, Poles, Paving Bloeks 
umber—Manufacturers of Cross Arms, Signal 
and Wyckoff Conduit for Underground Wires. 


The Wyckoff Pipe & Creosoting Company 
OFFICE: 522 Sth Ave., N. Y. 


Established 1881 
WORKS: Portsmouth, Va. 
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how does it meet the 


Adhesion test ? 


Does it really stick? Rigorous tests reveal that all 
tape is not equally dependable (even if it looks 
alike). These tests prove, too, the superior perform- 
ance of strictly quality tape—the only kind of tape 
and wiring materials supported by Graybar’s 61 


year reputation. ~ Gr ayba aR 


OFFICES IN 76 PRINCIPAL CITIES 
EXECUTIVE OFFICES: GRAYBAR BLDG., N. Y. 
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Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


Financial. 


BELLEVUE, On10.—The annual stockhold- 
ers’ meeting of the Northern Ohio Tele- 
phone Co. was held recently. Reports for 
the past year’s operation were very satis- 
factory. 

The inventory showed that the total 
value of the company’s property has passed 
the $4,000,000 mark. During the past year 
more than $220,000 were spent in rebuild- 
ing lines and the plant. The company an- 
nounced that there were 356 employes. 


Construction. 


Newark, Ou10.—With favorable weath- 
er and the desire on the part of the New- 
ark Telephone Co. to aid the unemployment 
situation, the company has started to ex- 
tend its underground conduit system which 
will require a considerable outlay. The 
conduit system will serve a large area 
near the edge of the city. 


Elections. 


Forreston, ILt.—Hiram DeWall, presi- 
dent of the Forreston Mutual Telephone 
Co. since 1906, handed in his resignation to 
the board of directors at the annual meet- 
ing of the stockholders last month. Mr. 
DeWall said that his health would not per- 
mit further service. 

Dan Hoffman, who had just been elected 
to the board of directors the first time, was 


elected to serve as president. J. R. Hayen- 
ga, of German Valley, Harm Meiners, 
Harm Evers and Dan Hoffman compose 
the board of directors. 

Following the stockholders’ meeting the 
board organized with the following re- 
sults: Dan Hoffman, president; Joe Fry, 
vice-president and manager; Harm Mein- 
ers, purchasing agent; John H. Meiners, 
secretary-treasurer; and Theo. J. Cordes, 
assistant manager. 

During the past year the company moved 
to its new quarters in its own building on 
the ground floor. This building was re- 
modeled to serve the purposes of the com- 
pany. Several new improvements were 
made to the plant in 1930. 

Gatva, Itt.—Galva Telephone has elected 
G. D. Palmer, president ; F. U. White, vice- 
president; R. P. Dexter, secretary-treas- 
urer. 

GENESEO, ILL.—Geneseo & Osco Mutual 
Telephone Co. has elected Charles Yager, 
president; Oscar Swanson, vice-president ; 
D. S. Brown, secretary and treasurer. 

MascoutaH, Itt.—Looking Glass Prairie 
Telephone Co. has elected Philip H. Mann, 
president; Geo. Richter, vice-president ; 
Louis J. Scheve, secretary-treasurer ; E. C. 
Kamann, auditor. An 8 per cent dividend 
was declared by the directors. 

StrasBurG, ILt.—Strasburg Mutual Tel- 
ephone Co. has elected Gotlieb Mueller, 
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FOREIGN OISTRIBUTORS 





SPECIALISTS IN 


Rubber Covered 
TELEPHONE WIRE 


COPPERWELD—BRONZE—COPPER 
Standard and Specification Grades 


GraybaR 


“There’s a Graybar House near you” 


Che Mhitues Babe Compas, 


NEW HAVEN, CONN. 
MANUFACTURERS 


Specially equipped-to make telephone 
wire and maintain highest standards 
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president; Philip Kull, vice-president; 
George E. Kull, secretary; Henry Foster, 
treasurer. 

GARDNERVILLE, Nev.—At the annual 
stockholders’ meeting of the United Farm- 
ers Telephone & Telegraph Co. held re- 
cently Earl Christensen and Wm. D. Park 
were unanimously returned as members of 
the board of directors, their terms to run 
for three years. Other members of the 
board are E. J. Phillips, R. W. Bassman, 
and Fritz Schacht. 

ALMENA, Wis.—The Almena Farmers’ 
Telephone Co. held its annual meeting re- 
cently and elected the following officers: 
Matt Mattbys, president; Henry Thor- 
becke, vice-president ; W. A. Gierhart, sec- 
retary-treasurer ; Joseph Franzen, director; 
Julius Soltan, manager. 

LANCASTER, Wis.—The annual meeting 
of the Farmers’ Telephone Co. was held 
at Beetown this month. 

The directors are: Frank Moorehouse, 
South Lancaster, who succeeds Hugh Har- 
per; William Pink, Lancaster, and James 
Perrin, Beetown, who were reelected. 

The secretary’s report showed the com- 
pany to be in a prosperous condition. 
Stockholders are to be paid a $3 dividend 
on each share of stock. 


PoynetteE, Wis.—The Dekorra Farmers’ 


Mutual Telephone Co. has held its annual 
meeting and the board of directors, who 
held office for the past year, were reelected 
as follows: Joe Bilkey, Geo. Batty and 
W. S. Jellings. 

The other officers are president, C. A. 
Rose; secretary, Dr. W. J. Focke; treas- 
urer, Ray Hansen. The other directors 
elected are Austin Sines, Eddley Thomp- 
son and Wm. Hutchinson. The chief op- 
erator is Mrs. Nettie Lyon. 

RHINELANDER, Wis.—Helgar Gustafson 
has been elected president and manager ol 
the Pine Lake Telephone Co., which oper- 
ates rural lines in the town of Pine Lake 
with switchboard connections through 
Rhinelander. Dennis Hergren was elected 
vice-president, F. F. Boehm, treasurer, L. 
O. Larson, secretary and Carl Dahlstrand, 
assistant manager. 

Rupo.tpH, Wis.—The Rudolph Telephone 
Co. had a very successful and prosperous 
year during 1930, according to the report 
presented by Secretary Louis Joosten at 
the annual stockholders’ meeting held re- 
cently. 

Directors consisting of E. M. Slattery, 
Carl Jacobson, and John, Simon and Louis 
Joosten were elected, after which the board 
retired and reelected all old officers, com- 
sisting of E. M. Slattery, president; Car! 
Jacobson, vice-president, and Louis Joosten, 
secretary-treasurer. 

TiscH Mitts, Wis.—All officers of the 
County Line Telephone Co. were reclected 
at the annual stockholders’ meeting as fol- 
lows: 


Anton L. Olson, Nicholas 


president ; 
Siehr, vice-president ; Orin E. Olson, secre- 
tary; Rudolph Stangel, treasurer; \\ encel 
Krema, Theodore N. Knudson and John 
Parma, directors. The central ofice 3 
again in charge of Florence and Anion a 
Olson. ; 

WEssTER, Wis.—The annual meet'ng © 
the Badger Mutual Telephone Co. has been 
held and the officers elected for the com 
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OPPORTUNITIES: 


Rates 18 cents per word, payable in advance. 


Miniroum charge $2.06 for 20 words er less. 





“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves you 3 
to 50 per cent—quality and efficiency 
guaranteed. 


EVERYTHING YOU NEED 
for the installation and operation of a 


complete exchange—Magneto or Cen- 
tral Energy. 


TWENTY YEARS’ SUCCESSFUL 
OPERATION 


ef our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 
stage. Ask for our Free No. 78 Bar- 
gain Bulletin. 


ADDRESS 
“Rebuilt” Equipment Department 


Premier lertrie [ompany 
Chicago, Il. 


“REBUILT” when connected with 
PREMIER means something. 





TELEPHONES repaired and ex- 
changed. New and slightly used equip- 
ment for sale. Telephone properties 
listed for sale. Send for Price List 
and sample mouth-pieces. 


TELEPHONE REPAIR SHOP 








1760 Lunt Ave., Chicago, IIl. 





POSITIONS WANTED 


POSITION WANTED as troubleman 
or take charge small exchange, wife 
assisting. Would consider purchasing 
small plant that could be operated by 
self and wife. Address 7920, care of 
TELEPHONY. 














FOR SALE 








CORDS—llc Receiver; 20c Desk 

Stand. Guaranteed perfect — Stand- 

ard Brown—Lowest prices any type. 
INDEPENDENT CORD CO. 


Framingham, Mass. 











FOR SALE—50-line Strowger late 
type automatic dial unit and 43 tele- 
phones complete with dials, reasonable 
price. Can be inspected any time. 
CORWIN ELECTRIC CO., 1318 Ash- 
land Avenue, INDIANAPOLIS, IND. 




















POSITIONS WANTED 


SITUATION WANTED—By man 
age 44, married, industrious, 17 years’ 
telephone, construction and mainte- 
nance. Capable of managing either 
common battery or magneto. Address 
7918, care of TELEPHONY. 


POSITION WANTED—With some 
good Telephone Co., by man with 20 
years’ telephone experience. Will con- 
sider anything you have open. Address 
7921, care of TELEPHONY. 


POSITION WANTED—By man with 
21 years of Magneto Telephone expe- 
rience from ground up, as manager or 
Manager and troubleman. Reference. 


Address 7925, care of TELEPHONY. 


POSITION WANTED—By successful 
telephone man. Address 7923. care of 
TELEPHONY. 

















RAVE YOU ANY OLD TELE.- 
PHONE EQUIPMENT 
TO BUY OR SELL? 


Then try the “Opportunities” page ia 
TELEPHONY for it will give you 
Guick and pleasing results, as the fol 
lowing letter from the Manteca Tele 
Dkone Co.. Marateca. Calif., testifies: 


“Enclosed please find check in pay- 
ment of invoice for classified ver- 
tieement. Had fine results from the 
ac vertisement as is usual in good old 
TELEPHONY.” 


We receive many similar letters 
every day. 


WY DON’T YOU @IVE IT A TRIAL’ 











TO OBTAIN the Right 
Man for your require- 
ments, an “Opportunity’s’ 
advertisement will place 
him in touch with you. 








Rebuilt Common Battery 
DESK SETS 





Kellogg F-118 desk stands with 
F-257 or F-404 steel bell 
boxes, straight line ringers. .$8.00 
Harmonic or synchromonic.. 8.50 


Kellogg F-97 desk stands with 
F-259 or F-75 steel bell boxes, 
straight line ringers......... 8.00 
Harmonic ringers 


BUCKEYE TELEPHONE & 
SUPPLY COMPANY 
1432 So. Parsons Ave., 
COLUMBUS, OHIO 














POSITION WANTED—Man_ with 
technical training and executive expe- 
rience desires connection with reliable 
telephone company. Services available 
after March Ist. Satisfactory refer- 
ences furnished. Address 7916, care of 
TELEPHONY. 


POSITION WANTED—By an all 
around telephone man. Can handle 
anything you have open, available at 
once. Can furnish best of references. 


Address 7909, care of TELEPHONY. 


STEADY POSITION WANTED by 
all-around magneto telephone man and 
wife to take care of small exchange. 25 
years’ experience. Address 7919, care of 
TELEPHONY. 


POSITION WANTED—As operator 
and office manager of exchange of about 
two hundred telephones. Three years’ 
experience. Address 7915, care of 
TELEPHONY. 














| TELEPHONY | 


INCLUDING 
AUTOMATIC 
SWITCHING 


SMITH 


~~ 





If a man is to succeed in the busi- 
ness world today he must be “worthy 
of his hire.” 

So it is with books. They also must 
give the reader his money’s worth. 

In offering “‘Telephony, Including Au- 
tomatic Switching,” for sale, its pub- 
lishers have arranged an excellent col- 
lection of helpful information and data 
fully illustrated and up-to-date for 
the telephone man. 


TELEPHONY, .including AUTO- 
MATIC SWITCHING, written by 
Arthur Bessey Smith, BE. BE. Automatic 
switching is certainly being rapidly 
adopted, and the construction of every 
switch, relay and contractor in the 
whole range of automatic devices is 
clearly presentable. 


Pocket size, bound in Leatherette, 
Gold Stamping, 500 pages, 268 illustra- 
tions and Wiring Diagrams. $2.50. 


TELEPHONY PUBLISHING CORP 


608 So. Dearborn St., Chicage 
Telephone—Wabash 8604 











Mentioning TELEPHONY gives your inquiry tone. 








During recent years 
I have been privileged 
to appraise Telephone 
Exchanges all over the 
United States. The 
list totals 750. Would 
you like to avail your- 
self of my services? 


1035-6 Lemcke 
Building 














Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


221 North La Salle St. CHICAGO 











CONSULTING 


Telephone Engineer 


GARRISON BABCOCK 
Tel. E. L. 3149 503 White Building 
SEATTLE, WASHINGTON 











SPOONER & MERRILL, Inc. 


CONSULTING ENGINEERS 
Specialists in Public Utilities 
NE - ELECTRIO - GAS 

WATER - RAILWAY 
Valuation—Examination—Engineering 


CHICAGO, ILLINOIS 
20 No. Wacker Drive 











AVOID “LOST” CABLES— 
Use Our 
Pressure Testing Equipment! 
Extension Poles and Mountings 
ring Coils 


For Explo: 
DETROIT INSTRUMENT SERVICE 


14586 ILENE AVE. DETROIT, MICH. 














Consulting Telephone Engineers 


Ww. ©. POLK—J. W. WOPAT 
Plans, Estimates and Reports, 
Appraisals and Supervision 
101 West llth St. Kansas City, Mo. 











We will sell your 


Telephone Directory 


ADVERTISING 


or will publish your directory complete 


L.M. BERRY & CO. "onc" 














J. G WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
nanoial Investigations, Organization, 


and Operation of Telephone Companies. 
J. G. Wray, Fellow A. I. EB. E. 
Cyrus G. Hill 
2130 Bankers Bidg., Chicago 











TELEPHONY 


ing year are as follows: C. E. Johnson, 
president;. Otto Johnson, vice-president ; 
Andrew Melland, secretary and treasurer ; 
directors, August Christianson, Nicholas 
Nelson and Fred Albrecht. 


It was reported that the company had a 
very successful year and spent $1,200 for 
repairs on the lines. 


Miscellaneous. 


BEMENT, Itt.—The Illinois Commercial 
Telephone Co. has selected Bement as head- 
quarters for 11 exchanges in this section. 
The company is planning to make improve- 
ments and do some reconstruction work 
here as well as to make some changes in 
the office quarters. 


The towns included in this group are 
Bement, Monticello, Deland, Mahomet, 
Cerro Gordo, LaPlace, Hammond, Beth- 
any, Dalton City, Mt. Zion and Elwin. All 
of these exchanges are under the manage- 
ment of A. S. Washburn. W. T. McClure 
is in charge of the service work; Miss 
Lola Swick, cashier and clerk. 


BLANDINSVILLE, Itt.—The directors of 
the Blandinsville Switchboard Co. have au- 
thorized the purchase of a new switch- 
board. 

DurHAM, Kans.—The Durham Tele- 
phone Exchange has been purchased and 
added to the property of the Central Kan- 
sas Telephone Co. This exchange is in 
the operating territory of that company and 
it can be supervised readily by Manager 
Henry J. Dumler, from the company’s 
Hillsboro district office. Martha Zimmer- 
man will be in charge as agent. 


MANHATTAN, Kans. — Following a 
unanimous vote of the stockholders of the 
telephone exchange at Ogden, the United 
Telephone Co. here has agreed to take 
charge and make it a part of the Man- 
hattan exchange. Ogden, nine miles south- 
west of here, is on the edge of the Fort 
Riley reservation. 

WaLLep Lake, Micu.—For the con- 
venience of its patrons, the Michigan Bell 
Telephone Co. has installed a night tele- 
phone outside its office here. 

The telephone, which is enclosed in a 
small booth, is lighted so that it can be 
used at any time of the night. The in- 
stallation will be convenient for transients 
or local people, who are unable to find a 
telephone at night. 

E.yria, Ouro. — The Northern Ohio 
Telephone Co. has installed a number of 
public telephones along route 20 on the 
outskirts of Elyria in order to afford tour- 
ists telephone service. The company will 
place other telephones on the principal 
highways out of Elyria and other centers 
if the experiment proves successful. 


GARDNERVILLE, Nev.—Reports submitted 
at the annual stockholders’ meeting of the 
United Farmers Telephone & Telegraph 
Co. showed the company to be in good con- 
dition. 

Despite the fact that 1930 is accredited 
with being one of the slowest years of re- 
cent times, as far as general business con- 
ditions are concerned, a report showed that 
the Farmers company installed more new 
telephones during the year than in any 
three years of recent period. 


Approximately $4,500 were expended in 
expansion and extension of new lines, 
which will bring a return in excess of 6 
per cent on the investment. The company 
likewise has built up a substantial reserve 
fund that is being held to meet any emer- 
gency that might arise. 

Rural service is rapidly developing in 
this section. The company was organized 
in 1909 by E. J. Phillips and has developed 
steadily. 


It is a mark of distinction to say, ‘“‘I saw it in TELEPHONY.” 


Vol. 100. No 8 


Telephone Directory & | 
Advertising Company) 
A Telephone Directory Ad- 
vertising Sales Organization 
Wichita, Kan. Main Ofer Chicago 


816 Brown Bidg. 00 W. Monroe 
Telephone Bidg., Kansas City, Mo. 
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ACCOUNTING 


HERDRICH AND BOGGS 
Certified Public Accountants 
Specializ: Utilities 





ing on 
901-7 Continental Bank Bldg. 
Indianapolis, Indiana 














Universal Insulators 


will support your drop 
wires to your entire satis- 
faction and at a minimum 
cost. e you a user? 
Samples free on request. 


Universal Specialty Co. 


711 Poplar Street 
Terre Haute, Ind. 














Creosoted 


CEDAR POLES 


Prompt Shipment via Rail or Water 
CASCADE TIMBER CO. 


822 Tacoma Building Tacoma, Wash. 

















SWITCHBOARD LAMPS 


NILCO LAMP WORKS, INC., Emporium, Pennsylvania 

















CASH FOR DIRECTORIES 


rcentage or pay cash bonus with neat 
Sectors 


es @ specialty. Our proposition can’t 
surpassed. 
HOOSIER DIRECTORY CO. 
109 So. 6th St. Goshen, Ind. 











NAUGLE POLES 


Northern and Western Cedar 


Butt-treated or ~- Plain 


NAUGLE POLE & TIE CO. 


59 East Madison St., Chicago 











The advertisers on this 
page will render you 
prompt, efficient service 
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